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I'IABA ITbPBA
OB MMOJIOKEHU S
Paszgen I
I[Ipeamer u o0XBaT

Yn. 1. Hacrosure BBTpEUIHM MpaBujia 3a OpraHu3anus Ha aJAMHHHCTPATUBHOTO
oOciry>kBaHe B oOmmHa PyXUHIM CcIy)XaT 3a peryjiupaHe Ha B3aWMOJCHCTBHETO HA JUPEKIIUUTE
W/WIM 3BEHaTa TPU OCBINECTBSBAHE HA aAJMUHUCTPATUBHOTO OOCITy)XBaHe Ha IMOTpeOUTENH,
MIOCJIEJOBATETHOCTTA HAa W3BBPILBAHUTE OT U BbB TAX JCHCTBUS, yIpaBJICHHE Ha KayecTBOTO,
BUJIOBETE CPE/ICTBA 3a 0OpaTHa Bpbh3Ka M 3a U3BbPIIBAHETO HA KOHTPOJ HA TE€3U JEHHOCTH.

Yu. 2. Hacrosmmre BBTpPEIIHH NpaBWiIa C€ NpWiIaraT CIpsSMO BCHUYKH aJIMUHHCTPATUBHU
yCIIyTH, IIpe/iaraiy ot oouHa Py)XxuHIIM, He3aBUCHMO OT HaUWHA Ha TSIXHOTO MPEJOCTaBsHE.

Pasznean 11
IMpuHuunu

Ya. 3. (1) AAMUHHCTPAaTHBHOTO OOCTY)XBaHe B paMKUTe Ha oOOmMHA PyxuHIM ce
OCBIIECTBSIBA MpHU CMa3BaHE Ha NPUHLUIUTE, YCTAHOBEHH AJMUHHCTPATUBHOMPOIIECYATHUS
KOJIeKC, 3aKoHa 3a aAMUHUCTpamnmsTa, Hapenbda 3a agmuHucTpaTHBHOTO 00cmykBaHe, Hapenbara
3a oOMeHa Ha JOKyYMEHTH B aJMHMHHCTpanusta, Hapenbara 3a AJZMHMHHUCTpaTHBHHS PETUCTHD,
Xaprara Ha KJIMEeHTa, KaKTO M BCUUKU JIeficTBaIlld HOpMaTUBHU akToBe B PenmyOnuka bbarapusi.

(2) AnMuHHCTPAaTHBHOTO OOCITYXBaHE C€ OCBINECTBSIBA TMPU ClAa3BaHE HA CJICIHUTE
TIPUHIIMIIN

1. PaBHOMOCTaBEHO OTHOIIIEHNE KbM BCHUYKH MIOTPEOUTEINH;

2. OcurypsiBaHe Ha TMIbJIHA WHMOPMAIHS 32 AKTOBETE, aJMHHHUCTPATHBHHUTE YCIAYIH M
JIEHCTBUATA, W3JaBaHU W/AITH W3BBPIIBAHN pH OCBIIECTBSIBAHE Ha
aJIMHHHCTPATHBHOTO OOCITY)KBaHE;

3. Cp3aBaHe W TOMYJIIPU3MpaHE Ha CTAHJAPTH 32 KA4eCTBO Ha aJIMUHHUCTPATHBHOTO
o0ciy)xBaHe,

4. KoOopIuHUPAHOCT ¥ B3aUMOJICHCTBUE C BCUYKH CTPAHH, 3aMHTEPECOBAHU OT MOJA00pSBaHE
Ha aJIMHHHCTPATHBHOTO OOCITy)KBaHE;

5. [leppoguuHo TpoydYBaHEe, HM3MEPBaHE M YIPABICHHWE Ha YJIOBJIETBOPCHOCTTa HAa
MOTPEOUTEITUTE;

6. OcurypsiBaHe Ha pa3nu4Hu GOPMU U HAUMHU 32 3asBsIBAHE HA aJIMUHUCTPATUBHU YCIYTH
Y 32 OCBIIECTBSIBAHE HA a]IMHHUCTPATHBHO OOCITy)KBaHE;

7. CnyxebHo chOupaHe Ha nH(OpMALUS U JOKA3aTEICTBEHU CPEJICTBA,

8. OcurypsiBaHe Ha pa3IMYHU HAYMHU Ha IJIalllaHE Ha IBDKAMUTE TAaKCH WU LIEHU Ha
yCIyTUTe 0 OAaHKOB W/WIIK €IEKTPOHEH BT, C TUIaTeXKHA KapTa W/uin B Opoi.

I''/TABA BTOPA
OPTAHM3ALIUA HA AIMUHUCTPATUBHOTO OBCJIY/KBAHE
Paszpen I
IeHTHP 32 AAMUHUCTPATUBHO 00C/IyKBaHe

Ya. 4. (1) AAMUHHCTPaTHBHOTO OOCTy)XKBaHE B paMKuTe Ha oOmmuHa PyxuHIm ce
OCBILECTBSBA UPE3:
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O6ocoben LlenTsp 3a anmmuuucTpatuBHO oOcuyxkBaHe (I[AO), o603HaUeH ¢ yKa3aTeIHU
Tabenu Ha OBJITapCcKH €3MK, HaXOJIIl Ce Ha CleAHus aapec: ¢.Pyxunim, 061 Buaus, yo.
.l eopru Aumutpos* Ne 31, O6umncka anMuuHucTpanus, | erax /maprep/;

JlenoBoacTBo Ha oOmmHa PyxuHIM, 0003HA4YeH C yKa3aTelnHW Tabelu Ha ObIrapcKu
€3WK, Haxo i1 ce: ¢.Pyxuniu, oo Bunun, yi. ,,I'eopru umutpos Ne 31, 11 erax;

KMeToBe M KMETCKM HAMECTHHIM Ha HAceJlEHM MeCTa Ha TEPUTOpPHUATa Ha OONIMHA
PY)KI/IHIII/I. 3a npeaoCTaBAHC Ha aAAMUHHUCTpPATUBHHU YCIYru, HOpCAOCTAaBCHU HM II0
KOMIIETEHTHOCT CBIJIACHO 3aKOHOJATEJICTBOTO Ha PemyOimuka beirapus m MecTtHaTa
HopMmatuBHa ypenoa. (I'pakiaHcka perucrpanus U aJMHHHUCTPATUBHO OOCITY)KBaHE Ha
HACEJICHHUETO);

ITo eneKTpOHEH IBT.

(2) OGmiara opranu3aius Mo aJMHHUCTPATHBHO OOCITY)XBaHE Ha MOTPEOUTEIUTE B OOLIMHA
Pyxwuniu ce ocoiiectBsiBa upes ciyxkurenu B [IAO.

Ya. 5. Joctenst 10 1IAO u octaHanuTe CiayKeOHUTE MOMEIIEHHUs, B KOUTO C€ OCHIIECTBSIBA
aJIMUHUCTPATHBHOTO OOCITy)XKBaHe € YJO0OCH M JIECEH 3a XOpa C YBPEKIAHWS, BB3PACTHH XOPa,

Xopa ¢

HaMaJIcHa HOABMXKHOCT W/UIIA ChC 3aTpYAHCHHA B MPUIBWXBAHCTO, POJAUTCIIN HIIA

MPpUAPYXKUTCIN HA MaJIKU J€1a C JCTCKU KOJIUYKH.

Y. 6. Cnyxurenute B LIAO umar ciiegauTe QyHKIUU:

1.

11.

12.

[IpenocraBst nHdopmaIus Ha MOTPEOUTETUTE 3a U3AABAHUTE AKTOBE U MPEIOCTABIHUTE
YCIYTH TPH OCBIIECTBSIBAHE HA aJIMHHUCTPATUBHOTO OOCITYXXBaHE Ha JOCTBIICH H
pazOupaem e3uK;

. [IpenoctaBsaT wuH(pOpMaLKUsg OTHOCHO TPUEMAHETO Ha 3asBJICHUS/ UCKaHUSA 3a

aJIMMHHUCTPATUBHO 00CITYyXKBaHE, U3BBPUIBAHO OT JIPYT'H aIMUHUCTPATUBHU OPTraHU;

. OTroBapsT Ha 3aIMTBaHMs OT OOII XapaKTep U HACOYBA BBHIIPOCUTE MO KOMIETEHTHOCT JI0

3BC€HATa B CbOTBCTHATA aJIMUHHUCTpALIMA, KAKTO U KbM APYIrd aAMUHUCTPATUBHU OPraHu,
KOMIIECTCHTHHU I10 CbOTBETHUS BBIIPOC,

. PazsacusaBar HU3HMCKBAHMATA, Ha KOUTO TpH6Ba Ja OTroBapsiAT 3asBJICHUETO/

HCKAaHETO 3a OChIICCTBABAHC HA aAMHUHHUCTPATHUBHOTO 06CJ'Iy>KBaHC, >1<an6aTa, IpOTCCTDBT,
CUTHAJIBT UK MPECATOKEHUCTO, 110 IPEABAPHUTCIIHO YCTAHOBEH PCI;

. HezabaBHo npenocraBsaT HbopManus W/uik JOKYMEHTH OT JIPYTUTE 3B€Ha B OOLIMHCKATa

AJIMUHUCTPAIA, KOrato T € HCO6XOI[I/IM8. 3a U3BbPIIBAHC HA CIIPABKU U IIPCAOCTABSAHC
Ha JOKYMCHTH IIpU aAMUHUCTPATUBHO O6CJ'Iy>KBaHe Ha MJCTO,

. HpI/IeMaT 3as1BJICHUA U UCKAaHH, JKanou u IMPOTCCTH, CUTHAJIN U IMPCIIIOKCHUA,
. HpI/IeMaT 3ad4BJICHUSA W PpETUCTpUpAT YCTHU 3allUTBAHUA 110 3akoHa 3a JOCTBII 10

oOmecTBeHa HHPOPMAILIHS;

. HpOBepHBa II'bJIHOTATa Ha JAOKYMCHTAIHATA 10 BCAKO 3asBjaeHUE/

HCKaHC 3a OCBbIICCTBABAHC Ha aIMUHUCTPATUBHO 06cny>1<BaHe 18(0) MMpeaABapUTCIIHO
HU3TrOTBCH KOHTPOJICH CIIUCHK;

. [aBat nH@oOp™Marus 3a Xo/1a Ha paboTaTa Mo MPENUCcKaTa;
10.

OcsplecTBABaT Bpb3KaTa C OCTAHAIMTE CIY)KUTEIU OT AaJIMUHUCTPALUATA IO IOBOJ
OCBIIIECTBSIBAaHE HA a/IMUHUCTPATUBHO 00CITYXBaHE;

[IpenocTaBAT HCKaHUTE JOKYMEHTH, BKIIOUUTEIHO W3IaJACHUTE WHIUBUIYAIHU
aJMUHUCTPATUBHU AaKTOBE W JAPYrHM JOKYMEHTH, JaHHH M HUHPOpMaLus, KOUTO ca
pe3yATaTr OT OCBIIECTBEHO aIMUHUCTPATUBHO 00CITYKBaHE;

PazscHsBaT HauMHA Ha IUIAIlaHe, KATO HAachpyaBa IUIAIAHETO C IUIATE)KHA KapTa 4pes
tepMuHanHu ycrpoiictBa [IOC B cioydaute Ha OCHUTYpEHa BB3MOXHOCT 3a KapTOBU

IJ1alaHusAd,
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13. M3nbaHsBaT ¥ QPyHKIMKATE Ha MOCPEAHUK IPH 3asBsBaHE, 3alljallaHe W MOoJydyaBaHE Ha
€JIEKTPOHHHU aJIMUHUCTPATUBHU YCIyTH 1o pena Ha Hapenbara 3a oOmuTe M3MCKBaHHS
KbM HWH(POPMALMOHHUTE CHUCTEMH, PETHCTPUTE U EJIIEKTPOHHHUTE aJMUHUCTPATUBHHU
YCIIyTH.

Ya. 7. (1) Cnyxurenure B AeiaoBoactBoto u [[AO peructpupar moyiydeHUTE 3asBIICHUS,
WCKaHMsI, KaJIOW, TPOTECTH, CUTHAIM U TPEIJIOKEHUS B AIMHUHHCTPATUBHO-MH(OpMaAIIMOHHATA
cuctema (AMC) u ciex pe3osronusi OT KMET Ha OOLIMHA WM YII'BJIHOMOIIEHO OT HEro JIMIE TH
U3Mpamar Ha CHOTBETHUTE KOMIIETEHTHH JHPEKIMH HAa OOUIMHCKATa aJAMHUHUCTpAIHs, dYpe3
Cucremara 3a enekrporer ooMmeH Ha choOmenus (CEOC), kaTo oChIIeCcTBSIBAT B3aUMOICHCTBHC
MEX]ly IOCTIETHUTE U TIOTPEOUTENNTE Ha aIMUHUCTPATUBHU YCIyTH.

(2) YcTHUTE MCKaHMsI Ce PETHCTPUPAT CIIE M3TOTBSHETO HAa ChOTBETHUS MPOTOKOJI, U3rOTBEH
chriacHo mnpumepus obpaszen - Ilpunmoxxkenne Ne 1 ot Hapenmbara 3a agMUHHCTPAaTHBHO
o0OcmyxBaHe.

(3) 3amamaneTo Ha ChOTBETHUTE TAKCH OT MOTPEOUTEIUTE HA AIMUHUCTPATUBHH YCIYTH BbB
BpB3Ka C U3BBHPIIBAHETO UM ce ochlecTBsiBa B [JAO B Opoiif wim ¢ miarexxna kapta upes [10OC
TEPMUHAITHO YCTPOUCTBO.

(4) Tlpu mpemocTaBAHETO Ha CTaHIAPTU3UPAHU AIMHHHCTPATHBHH YCIYTH, CIYXHTEIUTE B
IHAO wu cayxuTenuTe B aJIMHHHCTpAlUATa 33 aJIMUHHCTPATHBHO OOCIy)XBaHE IMpujarar
MPOIIEAYPUTE TIO TPEIOCTABIHETO WM, BIUCAHW B AJIMHUHUCTPATHBHUS PETUCTBD, U H3IOJI3BAT
o0pasmnuTe Ha 3asBICHUS M TMPOTOKOJUTE 32 YCTHO 3asBsiBaHe cbhriacHo [lpumoxkenne Ne S wu
oOpasnuTe Ha W3JaBaHUTE JOKyMeHTH chriacHo [Ipunoxkenne Ne 6 na Hapenbara 3a
aJIMMHHUCTPATUBHOTO OOCITy>KBaHE.

(5) ObmmHCKa agMUHUCTpaIHsl Py)XHHIU npreMa oOLIMTe CTaHIapHH 33 3aabKUTeNHu. [Tpn
OCBIIECTBSIBAHE Ha aJIMUHUCTPATUBHOTO 00chmyxBaHe, ciayxutenure B LJAO u ciayxurenure B
aIMUHHCTpalMsTa C€ NpUIbpXKAT KbM MpHETUTE OOIIM CTAaHAAPTH 3a KAdyecTBO Ha
aJIMUHHUCTPATUBHOTO oOciyxkBaHe cbriacHo Ilpunoxenne Ne 7 wna Hapenmbara 3a
aJIMMHHUCTPATUBHOTO 0OCITY>KBaHe, 4acT OT HACTOALIUTe npaBuia karo [lpunoxenue Ne 1.

(6) O6uMHCKa aAMUHKUCTPAIMs Py)KHHIIM IPU BB3MOXKHOCT HaArPaXia, aIMUHUCTPATUBHOTO
o0ciyXBaHE C MPENOPHbUUTEIHUTE CTAaHAAPTH 332 KaUueCTBO HA aJMHHHUCTPATHUBHOTO OOCIIY)KBaHe
ceriaacHo [lpunoxkenne Ne 7 na Hapenmbara 3a aAMMHHCTPaTMBHOTO OOCIYy>KBaHE, 4acT OT
HacTosmuTe npaBuia kato [punoxenue Ne 2.

(7) TlpremaHeTo Ha YacT OT MPENOPHUYUTEITHUTE W/UITH U3PAOOTEHN COOCTBEHH CTAHAAPTH 3a
3aIBJDKUTENIHA TIPH OCBHIIECTBSIBAHE Ha aJMUHHCTPATHBHOTO OOCIY)KBaHE C€ H3BBHPILIBA ChC
3amoBe]] Ha KMeT Ha oOnmHa PyxuHuu.

Y. 8. (1) ITAO mpeaocTaBst H3rOTBEHHS UHIMBHIyaJCH aIMUHHUCTPATHBCH aKT Ha MSCTO.

(2) B ciyuaii ye 3asIBUTEIAT € MOCOYMII a[[pec 3a MoJIydaBaHe, ChOTBETHHs ciykuten Ha [IAO
WIM CIYXXUTENI OT aJIMHUHHUCTpalusATa cjelBa Jla M3MpaTH 3asBEHUS JOKYEeMEHT, JaHHHU W/Win
uHbopMalMs ype3 JHMIEH3UPaH MOIIEHCKH ONepaTop KakTO W MO E€JIEKTPOHEH MbT CHITIACHO
Hapenbata 3a oOwmmre uW3MCKBaHUS KbM WHQPOPMALMOHHUTE CHUCTEMM, DPETHCTpPUTE M
€JIEKTPOHHUTE a/IMUHUCTPATUBHHU YCIyTH.

(3) ITAO mpemocTaBst 00pa3iy Ha 3asBICHUSA/MCKAHKS, B KOUTO 3asBUTEIIAT MOXE J1a MOCOYH
MPEeNNOYUTAHUs HAYUH Ha TMOJTyd4aBaHe Ha W3MaJCHUS WHAMBHUAyaJeH aJMUHUCTPATUBEH aKkT IO
MpeAXoAHaTa aJIMHES.

(4) TloureHckuTe pa3xou 3a M3MpaniaHe Ha MHAWBUAYAJIHUS aAMUHHCTpaTHBEH akT oT [[AO,
JIEIOBO/ICTBO WJIN CIIY’)KUTEJ OT aAMUHUACTPALMATA JIO 3asIBUTENIS ca 32 CMETKA Ha 3asiBUTEIS.
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Y. 9. (1) PabotHOTO Bpeme 3a paboTa C KIIUCHTH €:
1. LenTsp 3a agMUHHCTPATUBHO 00cTyxkBane — oT 8.2 10 16.3° 6e3 mpexncnane.

(2) B Llentnpa 3a aIMHHUCTPATUBHO OOCITY)KBaHE CE YCTaHOBSBA TaKbB Pel 3a MOJI3BAaHE HA
MOYMBKUTE, KOWTO JaBa BB3MOXKHOCT Jla C€ OCHUTYpHM HENPEKbCBAEM pPEKUM Ha paboTta ¢
MOTPEOUTENINTe HA aIMHUHUCTPATHBHHU YCIYTH B PaMKUTE HAa YCTaHOBEHOTO MO ai. 1 paboTHO
BpeMe, BKIIIOUMTEIHO 3a [10/IaBaHe Ha 3asBJICHMS/MCKAaHUS, 3a IUTalaHe Ha kaca win upe3 110C
W/WIK 32 IOJydaBaHe Ha WHQpOpManus, JaHHU M JOKYMEHTH, B paMKuTe Ha 00siBeHoTo 3a [JAO
paboTHO Bpeme.

(3) B ciuywyaute, TpuU KOMTO B CIY)KCOHHTE IOMCIICHHS HMa MOTPEOUTENN Ha
aJIMUHHUCTPATUBHHU YCIYT'M B Kpas Ha 0OSBEHOTO paboTHO Bpeme, ciayxurtenure Ha [AO wumm
CBOTBETHOTO 3BE€HO NPOABIKABAT paboTa N0 TAXHOTO OOCIyXBaHEe, HO HE IOBeYe OT JIBa
aCTPOHOMMYECKH 4aca cief] Kpasi Ha 00IBEHOTO pabOTHO BpeMe.

Pazgea I1
Cuary:xe0HO HA4YAJI0

Ya. 10. Coyxurenute, ca IUTHKHH CIY)KEOHO J1la OCHUTYpSIBAT BCUYKH W3JIaBaHU OT TSX
JIOKYMEHTH, HEOOXOIMMH 32 OCBIIIECTBIBAHOTO OT TAX aJIMHHUCTPATUBHO OOCITy)KBaHE.

Ya. 11. 3Benara, OCHIIECTBIBAIIN aIMUHUCTPATUBHO 00CITy)KBaHE, OCUTYPSIBAT MO CIIy>KeOeH
BT JOKYMEHTHUTE, KOUTO ca HEOOXOAUMHM Ha MOTPEOUTENS HAa aMUHUCTPATUBHA yCIIyra OT JIpYyTrH
aMUHUCTpPALMH, BKJIFOUUTEIIHO KaTO BETPEIIHH €JIEKTPOHHU aIMUHACTPATUBHU YCIYT'H, KOUTO CE
MPeoCTaBAT MO pefa, ycTaHoBeH B Hapenbara 3a oOuiure M3MCKBaHUA KbM MHGOPMAIMOHHUTE
CUCTEMH, PETUCTPUTE U EIIEKTPOHHUTE aIMUHUCTPATUBHU YCIYTH.

Yua. 12. B ciaydaute mpenBUIEHW B 3aKOH, 3BEHATA, OCHIIECTBSBAILM AIMUHUCTPATUBHO
obcimyxkBaHe, cbOupar chayxeOHo wuHpOpManus, JOKYMEHTH W JaHHU OT  JIpYr'H
aIMUHUCTpAIUH, IMUHUCTPATUBHU U/WIM CHICOHM OpraHu, JHuIla, KOWTO OCBIIECTBIBAT
nyoauyHu QYHKIUU, U OPraHu3aIlui, KOUTO MPEA0CTaBAT OOIIECTBEHU YCIYTH.

Yua. 13. OOmmHata € ompeaenuia CIEIHOTO MomemnieHue. c.Pyxunnu, o6m.BumuH, yiI.
Lleopru Qumutpo“ Ne 31, Il erax, 3acemarenHa 3ama 3a mperjieq Ha WHGOPMAIMSA UYpe3
pasriexaaHe Ha OPUTMHAIM HIIA KOTIHS 10 4. 26, an. 1, T. 1 oT 3akoHa 3a 1OCTHII 10 00IIeCTBeHA
nHpopMarus.

Paszgea 111

B3aumopeiicTBue Mek1y aIMUHUCTPATUBHUTE OPTaHU NPH
KOMILJIEKCHO a/IMUHUCTPATHBHO 00C/Iy:KBaHe

Ya. 14. (1) Cnyxkwurtenure Ha OONIMHCKaTa aJAMUHHCTpAIMsS Ha OONIMHA PyxuHIN
OCBIIECTBIBAT KOMIUIEKCHO  aJMHHUCTPATUBHO  OOCITy)XBaHE Ha MOTpeOUTENUTE Ha
aJIMUHHUCTPATUBHH YCIYTH B CIy4auTe, KOTAaTo ca HalWIlE HEOOXOIUMUTE MPEINOCTaBKU U KOTaTo
TO HE MPOTUBOPEUH Ha JIEHCTBAIIOTO 3aKOHOAATEICTBO HA Pemybnuka buarapus.

Y. 15. (1) KoMmiekcHOTO aIMHUHUCTPAaTHBHO OOCTY)KBaHE B paMKHUTE Ha OOIIMHA PyxuHIN
ce PBKOBOJIM OT CeKperaps Ha OOIIMHATa, OpraHU3upa ce M Ce MOANOMara OT CIY)KUTEIHTE,
aHara)kxMpaHu C aJMUHUCTPATUBHO OOCIY)KBaHE, KOUTO OCBHIIECTBABAT B3aHUMOJICHCTBHUETO ChC
CIIY’)KUTEITUTE OT OCTAHAJIMUTE CIY)KUTENU B QIMUHUCTPAIUATA U KOMIIETCHTHHUS a/IMUHUCTPATUBEH
Opras.
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(2) HemocpencTBEHOTO H3BBPIIBAHE HAa KOMIUICKCHOTO aIMHHHUCTPATHBHO OOCIYXBaHE U
OTTOBOPHOCTTA 3a OpPraHW3UpPaHE Ha B3aUMOJCHCTBHETO C KOMIICTETHHS OpraH C€ HOCH OT
CITY’KUTEJIs], 10 KOTOTO € pe30JIupaHa MpenucKara.

Yu. 16. (1) IIpu npenocraBsHe Ha aJMHUHHUCTPATHBHA YCJIyra B YCJIOBHSTa Ha KOMILJICKCHO
aJIMHHHUCTPATHBHO OOCTY)XBaHE, CIYKUTCIUTE, OCHIIECTBIBAIIN aIMUHUCTPATHBHO OOCTYKXBaHE,
CIIy’)KeOHO OpraHM3MpaT MPENOCTAaBSIHETO Ha yCiayrara, KaTo KOOPIWHHPAT B3aHMOJCHCTBHETO
MEXy Pa3IUYHUTE CIYKUTEIU OT OONIMHCKATa aJIMUHHUCTPALIUS, KAKTO U C JAPYrd KOMIIETETHU
OpraHu.

(2) Cnyxurenure B OOLIMHCKATa aJMUHUCTPAIMS HE MOTaT Ja M3UCKBAT MPEIOCTAaBSHE Ha
nH(popmManysa UM JOKYMEHTH, KOUTO ca HAIMYHU B OOmMHa Py)KMHIIM MM KOUTO Morat jia Obaat
U3UCKaHU M0 CIy)eO0eH BT OT APYro y4pexJeHue. B Te3u ciydan ciiyKuTenuTe ca ATbKHU J1a
OCHTYPSAT CIIy’K€OHO Te3H JOKYMEHTH 3a LIEJIUTE Ha CbOTBETHOTO IIPOU3BOJICTBO.

(3) Cayxwutenure, OCBHIIECTBSIBANIM  aJIMUHHCTPATHBHO  OOCIyXBaHE, YBEIOMSBAT
HaBPEMEHHO MOTPEOUTENUTE 32 OCTPAHSIBaHE HA HEJOCTAThLUTE B 3asIBICHUETO B TPUJHEBEH CPOK
OT IOJIy4aBaHE Ha CbOOILEHUETO.

(4) Cnyxutenst, KoHTO 00paboOTBa TpemHMcKaTa, OCUTYpsABAa IO CIy)KeOEeH MbT
JI0KA3aTeJICTBAaTa W JIOKA3aTeJICTBEHUTE CPEACTBA OT IPYrH aAMHHUCTPATHBHHM OPTaHH, JIWIIA,
KOUTO OCBILECTBABAT MYyOJIMYHU (PYHKIMHM, U OpraHU3alMU, KOUTO MPENOCTaBAT OOIIECTBEHU
YCIIyru, KOUTO Ca HeO6X0,ZII/IMI/I 3a U3JJaBaHC HAa WHIAWBUIAYAIIHUSA AIMUHHUCTPATHUBCH aKT HJIA 34
M3BBPIIBAHE HA AIMUHUCTPATUBHATA YCIIyra Ha 3asBUTEII.

(5) Koraro 3a mpenocTaBsiHETO Ha aIMHUHUCTPATUBHATA yCIIyra € HEOOXOJAMMO y4acTHETO Ha
KOMIIETEHTEH  Oprad, Ipenuckara ce€ u3npam@a no pega Ha wi. 31 ot
AJIMUHUCTPATUBHOINPOIIECYATHUS KOJEKC.

Ya. 17. (1) Korato mpemocraBsHETO Ha 3asBeHATa aJIMHHUCTPATHBHA YCIyra IoIajaa B
MOJIETO Ha KOMIIETETHOCT Ha AMPEKLHUSA/3BEHO OT OOIIMHCKAaTa aJMUHUCTPALMsS, MOCIEIHOTO
W3/1aBa WIK OTKa3Ba C MOTUBUPAHO peEIlIeHHEe NMPEJOCTaBIHETO Ha aJIMUHUCTPATUBHATA YCIIyra Ha
3asiBUTEIIS.

(2) AnMUHUCTPATUBHUS aKT MO MPEIXOJIHATA aTWHEs WA MOTHBUPAHOTO PEIICHHE 33 OTKa3
ce M3MpallaM /10 3asBUTEN ChITIACHO 4. §, ajl 2 OT HACTOSAUIUTE BHTPEIIHU IIPaBUJIa.

Ya. 18. (1) CuyxurensaT, OTTOBOPEH Ha MpernucKara, oOpa3yBa MPOU3BOJICTBOTO, KaTO
MIPOBEPsIBa HAJIMUUETO Ha CIICTHUTE PEKBU3UTH:

1. KOpeKTHO MOIIBJIHCHO 3aABJICHUC 3a CbOTBTHATA yCJIyTa 110 YTBBPACH 06pa3eu;

2. I/IH(bOpMaI_II/IH HWJIN OOKYMCHTH, U3UCKBAHU OT KOMIICTCHTHHUS OPraH 34 HM3BBPHIBAHC Ha
ycliyrara, ako TakMBa €€ U3HUCKBAT,

3. HOKYMGHT 3a IINIaTCHa TaKCa, aKO TaKaBa CC HM3HMCKBA4, OCBCH aKO IIJIalllaHCTO HE €
HaIpaBCHO I10 CJIICKTPOHCH IIbT.

(2) CJ'IY)KI/ITCJ'ISIT, OTTOBOPCH Ha NPCIUCKATA, U3T'OTBI I/IH(I)OpMaL[I/IHTa N J0Ka3aTCIICTBCHUTC
cpeacrtBa OT HEroBara KOMIICTCHTHOCT B CPOKOBETC 34 H3JJdBAHC Ha HWHAWBUIAYAJTHUA
AIMUHUCTPATUBCH aKT W/UIM 3a HU3BBHPIHIBAHC HA 3adBCHATA AAMHUHUCTPATUBHA YCJIyTa.

(3) CJ'IY)KI/ITCJ'IHT, OTTOBOPCH 3a IPCIMCKATa, g u3lpamia A0 KOMIICTCHTHHA OpraH, KaTo I'o
HH(bOpMI/Ipa 3a TMOCOYCHHA OT 3ad4BUTCIIA HAYUMH 34 II0Jy4YaBaHC Ha HWHAUBHUAYAJTIHHUA
AIMUHUCTPATUBCH AKT WUJIU HA PE3YyJITaTa OT yCJIyrara.

(4) MOMICHCKUTEC pa3x0oJau 3a U3IpaAllldHC Ha IMMPCIIMCKATa Ca 3a CMCTKA Ha 06IJ_II/IHaTa.

Yn. 19. Korato nckade 3a KOMILICKCHO AIMUHUCTPATUBHO O6CJ'IY)KB8.HG CC U3BbpIIBaA IIO
CJICKTPOHCH IIBT, YCJIyrara CC 3adBiABa IIPCH O6I.I.II/IHaTa o peja, yCTaHOBCH B Hape;[6aTa 3a
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o0mmuTe W3UCKBaHHUA KbM HWH(POPMALMOHHUTE CUCTEMH, PETUCTPUTE U  EJICKTPOHHUTE
aIMUHUCTPATUBHU YCIIYTH.

Pazgen IV
Nudopmanus 3a aAMUHUCTPATHBHOTO 00C/Iy’KBaHe

Ya. 20. (1) OOmmHa PyxuHIM MoyIbpKa akTyajdHa, TOYHA M JIOCTOBEpPHA HHMOpMALHSI
OTHOCHO pe€lla M OpraHu3alusiTa Ha OCBIIECTBIBAHOTO aJMUHHCTPATUBHO OOCIYyXBaHE U
[IPEIOCTABSIHUTE aIMUHUCTPATUBHU YCIIYTH.

(2) ObmmHa Pyxunnm upes LIAO chaeiicTBa Ha MOTPEOUTEIIUTE KaTO:

1. OcurypsiBa 0OHIONOCTBITHA, TOYHA, CHCTEMaTU3UpaHa M pa3zdupaema uHbOpMaIus 3a
KOMIIETEHTHOCTTA Ha OOIIMHATA;

2. OcwurypsiBa TOCTBIT 10 GOPMYIIIPUTE B OKa3Ba ChICHCTBUE 32 MOIMIBIBAHETO MM,

3. OcurypsiBa TbJIHA WHPOpPMAIUS 32 CPOKOBETE, MPHIOKHMU B IPOU3BOJICTBOTO, W 3a
JTBJDKUMHTE TaKCH.

(3) Uudopmarmsita mo an. 1 ce akryanusupa B MHTerpupana uHdopmamnmoHHa CHCTEMa Ha
aepxkaBHara aamuauctpanus (MUCJIA) ,Peructsp Ha yciyrute™ W MHTEPHET CTpAHHUIATA Ha
oOuuHaTa U ce 00siBsiBa Ha OQUIIMAIHOTO Tabjlo Ha OOIIMHATA 3a OOsBJIEHMS, B OpouIypH, 4pe3
pa3sCHEHUs Ha JTbKHOCTHUTE JIUIA, TPUEMAI UCKaHUSITA.

(4) Uudopmanus no an. 1 ce mpegocTaBst Mo JOCTHIICH HAYMH 32 BCHYKH MOTPEOUTEIUTE, HA
SICEH M 001opazouepaeM e3uk, 6€3 abpeBHaTypH, CbKPAIICHHS U MPETIPATKH.

(5) Nudopmanmsara mo amr. 1 ce akTyanusupa B 7-JHEBEPH CPOK OT HACTHIIBAHETO Ha
MIPOMSIHBA B OOCTOSATENICTBATA OT CIYKUTEN B OOIIMHCKA aIMUHUCTPALINS, OTPEeNIeH ChC 3ar0Be]l
Ha KMeT Ha o0murHa PyxuHim.

(6) B cayuamre, koraro HH(pOpPMAIUMATA BKJIIOYBA COOCTBCHM HMeEHa, reorpad)cKu
HAaMMCHOBAHMS, KaKTO M JPYrd OBJITapcKH HAMMEHOBAaHMWs, KOUTO C€ HM3MKHCBAT HA JIATUHHMIIA,
aJIMUHUCTPATUBHUAT OPraH OCUTYPSIBA TSAXHOTO ChOTBETCTBHE C IMPAaBHJIATA, YTBBPACHHU CIOPE]
JEWCTBAIIOTO 3aKOHOIATEIICTBO.

Ya. 21. UadopmamusTta, Bbpxy ykaszarennute Tadenmu B I[AO um apyrute momerneHus,
OTpe/IeNIeHU 3a aIMUHUCTPATUBHO OOCIY)XKBaHe, U BbPXY OTIUUYUTEITHUTE 3HALM Ha CIY)KUTEIIUTE
ce MpeicTaBsl Ha: OBITapCKH, TaKa M HA aHTJIMHCKU €3UK, a IPU BB3MOXKHOCT — U Ha JIPYT OT
odurmanHuTe e3uly Ha EBporneickus cbio3.

Ya. 22. (1) To oTHOmLICHHWE HA TPEAOCTABIHUTE AIMUHUCTPATUBHH YCIIyTH, OOIIMHATA
nocoyBa B uHGopmarusTa no 4wi. 20, an. 1 Bb3MOKHOCTTa 3a U3BBPIIBAHE HA KAPTOBHU IIIAlIAHUS.

(2) TorpeburenuTe Ha aIMUHUCTPATUBHH YCIYTH ce HMHGOPMUPAT M C IOCTaBsSHE Ha
MOAXOSAIIN CHOOIIEHUS W YKa3aTemHU Talbelnu Ha OMpeleleHHTe 3a TOBa MECTa, KakTo M Ha
WHTEPHET CTpaHHUIa Ha OOIIMHATA.

Ya. 23. Opranuzanusra 1 KOHTPOJIBT 10 H3ITBICHCHHE HA 3aJBJDKCHUATA MO HACTOSIIHSI
paszien ce HM3BBPIIBAT OT IUPEKTOp Ha AMpeKIiws ,,00ma aJMUHUCTpAIM W CEeKpeTaps Ha
oOmuuara.

Pa3znen V
IIpaBuJjia 3a U3M0JI3BaHe HA JIOTOTO M CJIOTAHA HA IbP:KABHATA AAMHUHUCTPALUS

Y. 24. CJ'IY)KI/ITCJ'II/ITC Ha 06H_II/IHCI(aTa AIMUHUCTpAlUA H310JI3BAT rep6a n 3HaAMCTO Ha
O6H_II/IHaTa, KaKTO U JIOTOTO U CJIOTaHa Ha CbOTBCTHATA aAMUHUCTpAIUs ITPU:
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1. OtnuunTenIHuTE 3Halu H/Uau MaTCpruaJITHUTC HOCUTCIIN, CBbP3aHU C I/IIIGHTI/I(I)I/IKaLII/ISI Ha
CIIYKHUTCIIUTC, KOUTO OCBIICCTBABAT AAMUHUCTPATUBHO OGCJIy)KBaHe;

Vka3arenHu Tabenu 3a BXOJOBE Ha CrpajuTe,;

Heodwunmanna kopecmoHACHIINS U TIO3APABUTEITHA aIPECH;

[TankuTe, peKIaMHUTE U IPOTOKOJHUTE MATEPUAIIH;

WuTepHer cTpaHuiiaTa Ha OOLIMHATA,

Kyrunre 3a MHEHUS 1 KOMEHTapH;

XapraTa Ha KJIMEHTa;

WM3rorBsiHE Ha OTIWMYUTEIIHU 3Had, CBBP3aHW C H3MNBJIHCHHUCTO Ha CJI}’)KC6HI/ITC
3aABJDKCHUSA HA CIIYKHUTCIUTC B AIMUHUCTpalrATA.

NG~ WN

I'/TIABA TPETA

B3AMMOJIEMCTBHUE C IOTPEEUTEJIUTE, HENPABUTEJICTBEHUTE
OPI'AHU3AIINN HA TPAXKJAHUTE U BU3HECA, 'PAXKIAHCKOTO OBIIECTBO,
OMBYJICMAHA U OBIIECTBEHUTE NOCPEJHUIIMA ITO ITIOBO/] HA
AMUHHUCTPATUBHOTO OBCJIY’KBAHE

Paznen |
YupasjieHue Ha Ka4eCTBOTO
Y. 25. (1) Obmmuara:

1. Cp3maBa BB3MOXKHOCT 3a oOpaTHa Bpb3Ka OT MOTPEOMTEIUTE YpE3 H3MOJI3BAHE H
npujaraHe Ha METO/IM 3a 0OpaTHA BPBH3Ka,
2. TlepuoanvHo:
® W3CIIe/IBAa U aHATM3UPA PE3yATaTUTE OT OOpaTHATa BPbh3Ka OT OTPEOUTEIHUTE;
e 1oA00psBa W YINpaBisiBa YJOBIECTBOPCHOCTTa HA IMOTPEOMTENNTE OT Ka4eCTBOTO Ha
aJIMUHUCTPATHBHOTO OOCITy)KBaHE.

(2) Ob6parnata Bpb3Ka ce OCHIIECTBSABA YPe3 3aJb/DKUTSIHOTO W3IOJ3BAHE U MpHJIAraHe Ha
CIIETHUTE METO/IU:

1. V3BbpiiBaHe HAa AaHKETHU IPOYYBAHUS;

2. TIpoBexaaHe Ha KOHCYJITAIIUU ChC CIIY)KUTEIIUTE;

3. M3BppriBane Ha HAOIIOACHUS IO METOA “TacH KIUEHT
4. AHanu3 Ha CUTHAJIH, TIPEIOKCHUS, )KAJION U MIOXBAJIH;
5. AHanu3 Ha METUIHU MyOINKalUu;

(3) Tlo mperenka Ha oOmIMHATA, OOpaTHATa BPb3Ka MOXE Ja ObJIC OCHIECTBEHA M Ype3
CJIETHUTE METO/IU:

1. [IpoBexnaHe Ha KOHCYATAllMM CbC 3aWHTEPECOBAHM CTPAaHM B pPAMKHTE Ha
KOHCYATaTUBHU OPTaHU;

2. Onucanue Ha BT HA MOTPEOUTENS;

. [IpoBexkaHe Ha COIMONIOTHUECKU MTPOYYBAHUS;

4. OcurypsiBaHe Ha TIOCTOSTHHA Tene(oHHA JTUHHS 32 BPb3Ka C MOTpEOUTENTUTE B pabOTHO
BpeMe upe3 “roper TenedoH’;

5. OcwurypsiBaHe Ha MPUEMHO BpeMe 3a TPaKJaHH U OPTaHU3AIIHH;

6. M3BbpIBaHe HAa aHAIM3 HA BTOPUYHA HHPOPMAIIHSL.

w
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Pazpmen 11
Bupnose cpeacTsa 3a ochblecTBSIBAaHE HA 00paTHA BPb3Ka

Y. 26. HactosmusT pasien ypexaaT BUIOBETE CPEICTBA U METOAU 3a OCBILECTBSIBAHE HA
oOpaTHa BpbB3Ka, IPUEMAHETO, PETUCTPHPAHETO, PANPENCIIHETO U  Pa3VIeKJAHETO Ha
MoJIydeHaTa NMHCMEHa M ycTHa HWH(OpMalus, cucTeMara 3a YBEIOMSBAaHE Ha MOTPEOHTEIHTE,
HETPaBUTEIICTBEHUTE OPTaHU3AIMH Ha TPaXJaHUTe, OM3HEca 1 OOIIECTBEHOCTTA 32 PEANPUETUTE
NEUCTBUST B peE3yJITaT Ha TOJy4YeHATa, aHaJu3MpaHa W KOHCYATHUpaHa HHPOpMAIMs OT
OChLIECTBEHAaTa 0OpaTHa Bpb3Ka.

Y. 27. [lpeamer Ha oOpaTHaTa Bpb3Ka € BCSAKA AEHHOCT HA aJMUHUCTpaLMATa Ha OOIIMHATA
[0 U3BBPIIBAHE HA aIMUHUCTPATUBHU YCIIYTH, 3asBEHH WJIM IMOJ3BAaHU OT BCEKHU I'PaXKIAHUH U
OopraHusaius, JaBaiia Bb3MOXKHOCT Jia C€ ChCTaBM MHEHHE OTHOCHO JIEMHOCTTa U KauyecTBOTO Ha
aJIMMHHUCTPATUBHOTO OOCIY)KBaHE U KOMIIETEHTHOCTTAa Ha JIbP>KaBHUTE CIYKUTEJIU W JIMIIATA,
paboTemy o TpyJa0BO MPAaBOOTHOILLIEHUE B aIMUHUCTPALIUSATA.

Yn., 28. Ilenmute Ha OCHIIECTBABaHE Ha oOpaTHa Bph3Ka C MOTPEOMTETUTE HA
aJMUHHUCTPATUBHU YCJIYTH B OOLIMHATAa ca MpeanpHeMaHe Ha JEHCTBUS 3a OTCTpaHsABaHE Ha
OpOSBH HA JIOIIO aJMUHHCTPHpaHe, HaMmalsiBaHE ClIa0OCTHTE B OpraHu3anusira Ha
AAMUHUCTPATUBHOTO O6CJ'Iy>KBaHe, HO)IO6p$[BaHe Ha pa60TaTa Ha aAMUHUCTpaAlUATa U U3rpaXKaaHe
Ha e(eKTMBHAa KOMYHHKAllUOHHAa Bpb3Ka M OTKPUT JUAIOr MEXIy NOTpeduTenure u
AIMUHUCTpaIuUsATA.

Yua. 29. CekperapsAT Ha OOIMWHATA WU YIBIIHOMOIIEGHO JIUIE OT aJMHUHUCTpAIHATA
nH(pOpMHUpa 3a U3MOI3BAHUTE CPEJCTBA 32 00OpaTHA Bph3Ka C MOTPEOUTENNTE, Upe3 MyOIuKyBaHe
Ha wHpOpMaIMs Ha WHTEpPHET cTpaHuiata Ha OOmumHaTa WM choOIlaBaHe B apyra dopma
(ankeTHH KapTh, GOpMYNISIp 3a TOJaBaHEe HA CHUTHAIW, Opomrypd, WH(OOPMAIMOHHO Ta0JIo,
MyOJUKAIMK B CPEICTBATA 32 MACOBO OCBEJIOMSBAHE H JIP.).

Ya. 30. (1) Ob6mmHara ch3gaBa ¥ MpeaocTaBs MHOOPMAIMS 3a M3MOJ3BAHUTE HAYWHH 34
oOpaTHa Bpb3Ka OT MOTPEOUTEITHUTE.

(2) O6paTHaTa Bpb3Ka ce OCHIIECTBIBA Upe3 ChOMpPaHEe U aHAIM3 Ha MPEIOKEHHSI, CUTHAIIH,
MOXBaJlU, OTJIAKBAHUsI, aHKETHH MPOYYBAHUS U JIP.

(3) CpencrBata 3a ochllleCTBIBaHE Ha OOpaTHa Bpb3Ka CE M3MOJI3BAT M 3a M3MEPBaHE Ha
YIOBJIETBOPEHOCTTA HA MOTPEOUTENNUTE OT MPEIOCTABSIHUTE aIMUHUCTPATUBHU YCIYTH.

(4) TIpoyuBaHeTo M WU3MEPBAHETO HA YIOBJIETBOPEHOCTTA Ha MOTPEOUTEIHMTE CE€ H3BBPIIBA
MOHE BEIHBX T'OJIUIIHO.

(5) B pesyarar Ha mmoJiydueHara, aHaIM3MpaHaTa W KOHCYJITHpaHata HH(MOpPMAIUS OT
oOpaTHaTa Bpb3Ka M OT HM3MEPBAHETO HA YIOBICTBOPEHOCTTa CE€ TMpEANpUEMAar ICHCTBHS 3a
noo0psiBaHe Ha aJIMUHUCTPATUBHOTO OOCTY)KBaHe. 3a MPEIIPUETUTE ICHCTBUS U PE3YIATATUTE OT
TSAX C€ YBEJOMSBAT OTPEOUTEIHNTE, HETIPABUTEIICTBEHUTE OPTaHU3aINH HA TPAXKIAHUTE U OU3HECa
H 00IIIECTBEHOCTTA.

(6) ObumHaTta Mo IbpXkKa MOCTOSTHEH OTKPHUT AUAIOT € MOTPEOUTENINTE HA aJMUHUCTPATUBHI
YCIYTH, C HENpPaBHTEJCTBEHM OpPraHM3alMM Ha TpakJaHUTe W OHM3Heca M C IPakJaHCKOTO
0011eCTBO, B KOMTO ce B3eMar Ipe/BH CTAHOBUIATA OTHOCHO HOBOBBBEICHUSATA U CIa0OCTUTE B
OpraHM3alMATa HAa aIMUHUCTPATUBHOTO OOCITY)KBaHe, KaKTO U TPEIJIOKEHUTA 32 IT0J0OPSBAHETO
My.

Y. 31. OOumHaTa MpeIocTaBs Ha MPpaykIaHUTe U OPraHU3alUKUTE CIISTHUTE BUOBE CPECTBA
3a oOpaTHa Bpb3Ka:

A. Bprpeurnu cpencTsa 3a o0paTHa Bpb3Ka:

Bvmpewnu npasuna 3a opeanuzayusi Ha AOMUHUCTPAMUSHOMO 0OCTYIHCEAHE
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1. Ilomencka KyTus 3a II0JJaBaHE Ha MHEHMS U KOMEHTapH, NPEJIOKEHUs, MOJe3Ha
nHpopMaIus, OIUIaKBaHUs, TOXBaJH, HaxoaauM ce LIAO na obmuHa Pyxunim.

2. AHkKeTHa KapTa 3a oOpaTHa Bpb3Ka, KosATo ce Hamupa B LIAO na o6muHa Pyxunim.

3. IlpuemHO BpeMe Ha KMeTa, 3aMECTHUK-KMETOBETE M CEKpeTaps Ha oOuiuHa PyxuHIm.

[IpuemMbT Ha rpakJaHu U MPEICTaBUTENN HA OPraHU3alUU U U3CIYIIBAHETO HA TEXHUTE

MIPEIOKEHNUS, 3allUTBAHUSI U BBIIPOCH € BCEKH pabOTEH JIeH B PAMKUTE Ha OOSIBEHOTO

pabOTHO BpeMe Ha aIMUHUCTPAIUATA.

OnucaHue Ha ObTS Ha IOTPEOUTEIS.

Amnanu3 Ha BTOpUYHA HH(GOpMaLus.

[IpoBexxaHe Ha KOHCYJITALUU ChC CIY’KUTEIUTE U 3aMHTEPECOBAHUTE CTPaHHU.

[1yOnmunHu 00CHXKAaHNS U AUCKYCUH TI0 Pa3IMYHU TEMH U IPOOIIEMHU.

B. BnbHmIHEM cpencTBa 3a oOpaTHa Bpb3Ka:

dopma 3a MOJaBaHE Ha CUTHAIM W/WIW HEPETHOCTH B HMHTEPHET CTpaHUIATa Ha

oOIuMHara;

Enextponna noma, Crucrema 3a CUTYpHO €J1€eKTPOHHO BpbUBaHE;

EnextponHna ¢popma Ha AHKETHA KapTa;

Tenedon;

Crpanuiia Ha oOUIMHATA B COIIMATHUTE MPEXKH.

M3BwpmiBane Ha HAOMIOIEHKE 110 METO/1A ,,Ta€H KIUEHT .

C. Oruunrane, aHamu3 ¥ MoJ0OpEeHNE HA a]MHHUCTPATUBHATE JICHHOCTHTE:

No ok

=

oukhwd

D. IIpoBexnaHe Ha COMMOJIOTHYSCKH MTPOYIBAHUS:

1. TloHe BemHBX TOJMIIHO OOIIMHCKA AAMHHHCTpalus PyXUHIM W3roTBS aHalu3 H
00001IeHNE HAa aHKeTHHM KapTH 3a YIOBIETBOPEHOCTTa Ha TOTPEOUTEIUTE OT
aJIMMHHUCTPATUBHO 00CTyXBaHE;

2. Ananu3 ce U3BBPIIBA U HA CUTHAIIU, MPEIOKEHUS, KaAJIOU U MTOXBAJIH;

. AHanu3 Ha MEIUIHM ITyOJIUKAIUH;

4. YBenomsBaHe Ha MOTPEOUTEIUTE, HEIIPABUTEICTBEHUTE OPraHU3allMd HA TPAKIAHUTE U
OusHeca, W OOIIECTBEHOCTTa 3a MPEANpPUETUTE ICHCTBHUS U 3a PE3YJNTaTUTE OT TAX
OTHOCHO ChCTOSIHUETO U MOJI0OPSBAHETO HA a]MUHUCTPATUBHOTO OOCITY>KBaHE.

w

Y. 32. (1) Berpemnure cpeacrBa 3a obpaTHa Bpb3ka — IlomieHcKara KyThs, KakTo M
AHKeTHaTa KapTa ca JOCTBITHU 3a rpaxaaHuTe u opranu3anuute B [IAO, 0003Ha4YeH ¢ yKazaTelTHU
Tabenu Ha OBJITAPCKHM B crpajgara Ha oOmiMHAaTa Ha azapec: c.Pyxwunim, o6n.Buaun, yiu. ,.['eopru
JumutpoB® Ne 31, | eraxk /maprep/.

(2) JocThbT 10 BHTPEIIHUTE CPEACTBA 3a OOpaTHA BPBH3Ka 33 IPAXKIAHUTE M OPraHU3AIMUATE
€ OCUT'YPEH B paMKUTE Ha pabOTHOTO BpeMe 3a paboTa ¢ motpedburenute Ha odmuHaTa B LIAO.

Ya. 33. (1) BwumuHMTe cpeicTBa 3a oOparHa Bpb3ka — I[IyOnMKyBaHM Ha HWHTEPHET
cTpaHuIiata Ha oOmwmHa PyxuHim: TeneoHM Ha PBHKOBOJCTBO HAa OONIMHATA, TEJICPOHU HA
OTTOBapHHU CITYKUTEJIH M €IEKTPOHHA TOIIA.

(2) 3a oOpaTHa BpB3Ka MOKE Jia Ce M3IOJI3BA U OHJIAIH aHKeTa, upe3 yed 6asupaH GhopMyJisp
(GOOGLE ¢popmymsipn).

Ya. 34. (1) OruuraHero, aHANU3BT HA TOJydeHaTa WH(OPMAIMATA M YBEIOMSBAHETO Ha
NOTPeOUTENNTE, HEMPABUTEICTBEHUTE OpPraHU3allMi Ha IpaXk1aHuTe U OM3Heca U 0OIECTBEHOCTTa
MEPUOINYHO C€ OTJIacsABaT Ha MHTEPHET CTpaHMIIa Ha oOuIHa PyxuHIH.

(2) OtroBopHHuTE CITy)KHTENIH, KOMUTO NOAaBaT M 000O0ImaBar MH(pOpPMALUATA, MOMBIBAT U
nyOJIMKyBaT JaHHUTE, CE OTPENIENIAT ChC 3al0BE]] HA KMeTa.
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Paznen 111
Pen 3a perucrpupane Ha mojiyyeHara uHgopmauus.

Ya. 35. (1) Ilucmenara wunpopmaiys, NPEIOCTaBEHa YPe3 BBTPEHIHUTE M BBHHIIHUTE
cpeacTBa 3a oOpaTHa Bpb3Ka C€ PErHcTpupar B AIMUHHCTPATUBHO HH(OpPMAIOHHA CHCTEMa
(AUC) na obumHa PyxuHIH.

(2) Ycrnara uHdopmarims, MperoCcTaBeHa Ype3 BBHIIHOTO CPEACTBO 3a OOpaTHa Bpb3Ka -
tenedon nim Ha msicto B LIAO ce otpassia B mpotokod. [IpotokonsT ce peructpupa B AVC.

(3) IpemnokeHusnTa U CUTHAIMTE, MIOJAICHH JI0 KMETa Ha OOIIMHATA, Ce PasrIeKIaT 1o peaa
AJIMUHUCTPATHBHOIPOIIECYATHHS KOJCKC.

Yua. 36. CekperapsaT Ha oOmmHa PyxuHIM, OpraHu3upa, KOHTPOJIHMpPA W KOOPIHMHHPA
Iporeca, CBbP3aH C MPOYYBAHETO, M3MEPBAHETO M YIOBIETBOJIEHOCTTAa HA MOTpEOUTENHTE HA
aJIMUHUCTPATHBHHU YCIIYTH.

Pazgen IV
Pa3npenensine Ha perucTpupanara uHgopmaus

Ya. 37. (1) B nmenst Ha peructpupaHe, JOKYMEHTBT, ChABbpPXKAII HHPOPMAIHATA, TOTyYCHA
ype3 pa3IM4YHUTE KOMYHUKALIMOHHU KaHalIM Ce€ HacoyBa KbM KMeTa Ha OOLIMHATa WU Ha
YI'BJIHOMOIIEHO OT HETO JIUIIE.

(2) KmeThT/ yIIbIHOMOIIEHOTO JIMIIE C PE30JIIOIUS HACOYBA JOKYMEHTa KbM KOMITETCHTHUS
JTUPEKTOP Ha JUPEKIHS OT aJIMUHHUCTpAIlMATa Ha OOIIMHATA, B 3aBUCUMOCT OT TE€MaTUYHATa
HacOYEHOCT W (DYHKIIMUTE HAa CHOTBETHATA AMPEKIUA. Pe3ommonusTa chabppiKa: yKa3aHus, Jara u
MO ATHC.

Pazpen V
AHajan3 Ha uHpopManuaTa

Yn. 38. Cnen mnonyyaBaHe Ha JOKYMEHTa, CHOTBETHHUAT JUPEKTOP HA JUPEKIHS C
pe3oJIronKs Bh3JIara Ha OMPEEICH CIY)KHTENI HM3BBPIIBAHETO HA aHaIM3 W 000OIaBaHe Ha
nH(pOpManuITa MO CICTHUTE MMOKA3aTEIIH:

1. Bumbt cpenctBo 3a oOpaTHa Bpb3Ka, Ype3 KOETO € MOoJydeHa HHPOPMAIIUATA;

2. lleneBara rpyma oT HOTPEOUTEH, KbM KOSTO MPHHAIJICIKN aBTOpPA HA HHPOPMAIHITA;
3. OcHoBHaTa TeMa B HHGOpMAIUITA;

4. Jlpyru rnokasateiiv, HeoOX0AMMHU 3a €PEKTUBHOTO aHAIM3UpaHEe Ha HHPOPMAIIHATA.

Y. 38. (1) Hupexkrop Ha mupekuus ,,00Ia agMHHHCTPALUA, MPEIOCTaBsi HAa KMETa H
cekperaps Ha oOmuHaTa 0000IeHa aHATWTUYHA CIpaBka 3a WH(POpMANMITA, MOJyueHa 4pe3
CpeIcTBaTa 3a OCBIIECTBSIBaHE Ha OOpaTHa Bph3Ka C MOTPEOUTENUTE HaAN-MalKO BEIHBX
T'OJIMIITHO.

(2) CnpaBkara no an. 1 3aIBIDKUTEIHO ChABPIKA: HHAWBUAyATU3MpAHE Ha IIejeBara rpymna
noTpeduTeny, nASHTUGHUIMPaHe Ha TPOOJIEeMHU 30HU (aHAJIU3 32 ChIIECTBYBAIIOTO MOJIOXKEHHUE,
XapaKTepUCTHKA Ha ChIIECTBYBAIIMTE MPOOIEMH, PEIICHHs 3a TIXHOTO OTCTPAHSABAHE), KAaKTO U
JPYTY MOAXOAIIN CTATUCTUYECKN JaHHH.

Y. 39. I[aHHI/ITC oT 0606U_ICH3.T8. AHAJIMTUYHA CIIpaBKa, OT KOUTO MOTaT Aa CC HaIlpaBAT
H3BOAM 3a. HpO(beCI/IOHaJ'IHaTa KBaJ'II/I(I)I/IKaI_II/IH U Ka4YCCTBOTO HA HUIIBIHCHUCTO Ha TPCKUTC
3aABbJKCHUS Ha CIIYXKUTCIIUTC OT aAMUHUCTPALUATA Ha 06H_[I/IHaTa n Ca 3aAbJDKUTCICH CICMCHT
OT YCJIOBUATA U pCABT HAa ATCCTUPAHC HA CHIIUTE TC3U CIIYKHUTCIIU.
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1. 40. O6001eHNTe aHATUTUYHU CIIPAaBKU C€ M3IOJI3BAT 3a. MEPUOJIUYHO, HO HE TO-MaJIKO
OT BEIHBXK I'OJUIITHO, M3MEPBAHE M YIPABJICHUE HA HA YAOBJIETBOPEHOCTTAa HA MOTPEOUTEINUTE OT
MPEJOCTaBIHUTE a/IMUHUCTPATUBHU YCIYTH.

Pazgen VI

OﬁC'b)KIlaHe H KOHCYJTHPAHE C HENIPABUTCJICTBEHUTE OPraHv3aliui HA I'PaAKIAHUTE U
OM3Heca M C NPpEeACTABUTEC/INTE HA TPAKIAHCKOTO 001IeCTBO

Ya. 41. [IpencraButenu Ha HENPAaBUTEICTBEHUTE OPraHU3allUM Ha IpakJaHUTE, Ou3Heca,
IPaXXIaHCKOTO OOILIECTBO M I'PaXK/JaHU C€ KaHAT 32 0OCHKJaHE U KOHCYITHpATE Ha MOJydeHara u
aHaiM3upaHaTta HHQOpMalus OT oOpaTHaTa Bpb3Ka M pE3yITATUTE OT H3MEPBAHETO Ha
YIOBJIETBOPEHOCTTA HA MOTPEOUTENINTE.

Ya. 42. (1) B pesyarar Ha mojydeHaTa, aHAIM3WpaHa M KOHCYJITHpaHa HHGOpPMALUS OT
BCHYKM KaHaJIM OT OCBHIIECTBEHATa OOpaTHAa Bpb3Ka, OOIMHATA TpEeANpUeMa ICHCTBUS 3a
nofoOpsiBaHE Ha  aIMUHUCTPATUBHOTO  OOCIYy)XBaHe, KOUTO C€ OIOBECTABAT  Ipej
0OLIeCTBEHOCTTA.

(2) 3a wsrpakgaHe Ha JOBEpHE MEXKIy MOTpPeOMTEIMTE W OOIIMHATA, OOIIMHA Py:XuHIN
orjiacsiBa HY6J'II/I"IHO HeﬁCTBHﬂTa, KOHMTO Ca MpECAIPHUETHU B OTTOBOP HA MOJTYUCHUTE NPEIIIOKCHUA.

Ya. 43. KoMmyHUKAalIMOHHUTE KaHaiM 3a oOpaTHa Bpb3Ka CE€ OMOBECTSABAT M aKTyaJU3UpaT:
MEepUOJUYHO Ha MH(pOpMalMOHHUTE Tabjla, B XapTaTa Ha KJIMEHTa, B MHTEPHET CTpaHUIlaTa Ha
oOmMHaTa, KaKTO U MO APYT MOAXOAI HAuKH.

Y. 44. (1) Upes Xaprata Ha KiIMEHTa, OOMIMHCKA aJMHHHUCTpAlds PyXHHIH MoeMa
aHTaKMMEHTa Ja cra3Ba OOMBEHHMTE 3aIbJDKUTENIHM OOIIM CTaHAapTH 3a KadecTBO Ha
aMUHUCTPATUBHOTO OOCITY)KBaHe, ChIVIACHO pasnopenoute Ha Hapenbarta 3a aaAMHUHUCTPATUBHO
o0OciyxBaHe.

(2) Xaprara Ha KIHeHTa ce MyOJIMKyBa HA HHTEPHET CTpaHHUIATa Ha OOIIUHATA, B OPOIIYpH H
JPYry MeYaTHU MAaTepUANIU U Ce MOCTaBs Ha IOCTHITHO M BUIHO MSICTO B CIIY)K€OHUTE MMOMEIICHUS
Ha aJIMUHUCTPALIHAITA.

Yn. 45. B cpox mo 1 ampun oOmmHaTa M3roTBS TOMUWINEH JOKIAJ 3a OIEHKA Ha
YAOBJIICTBOPEHOCTTAa Ha TOTPEOUTENMTE 3a MpeaxoaHaTa KaJeHJapHa TOJWHA, KOUTO ce
nyOIMKyBa Ha UHTEPHET CTPAaHMIIaTa Ha 00IIKMHA PyXuHIH.

Yu1. 46. [Ipu u3nbiHEeHUE HA 33ABDKEHUSATA CH 110 TO3U pa3/ied CIYKUTEIUTE OT OOIIMHCKA
aJIMMHHCTpAIM CIa3BaT: M3MCKBAHUATA KbM MpPUIaraHeTo Ha METOAUTE 32 0OpaTHa Bpb3Ka U KbM
W3rOTBSIHE HA TOJUIIEH JOKJIAJl 32 OLIEHKAa Ha yJOBJIETBOPEHOCTTa Ha MOTPEOUTETUTE, KOUTO Cca
npenBujieHd B MeTogos0orust 3a u3MepBaHe M yIpaBJjieHHEe Ha Y/AOBJIETBOPEHOCTTa Ha
norpedureaure. Mertogonoruara € paspadoreHa mnpe3 2008 1. or MUHHCTEPCTBOTO Ha
JTbpKaBHATa aIMUHUCTpALIMS U aIMUHUCTpaTUBHATa pedopma U akTyanusupana mnpe3 2019 r. o
npoekT ,,Ilo-BUCOKO KadyecTBO Ha aJMUHHCTPATHBHOTO OOCTY)XBaHE 4Ype3 BBBEKJIAHE Ha TO-
BHCOKHM CTaHAApTH U Toao0psBaHe Ha cHcTeMara 3a oOpaTHa Bpb3Ka OT MOTpeOuTeNnuTe™,
¢bunancupan ot OnepaTuBHa nporpama ,,JIoOpo ymnpasienue*, chhuHaHcupana ot EBpomnelickus
cbio3 upe3 EBpomneiickust conmanen Gouna u benedurnueHnT: AgMuHUCTparus Ha MHUHHCTEPCKUS
ChBET.
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I''TABA YETBBPTA

KOOPAUHALIUSA, KOHTPOJI U CAHKIIMHU BBB BPb3KA C
AIMUHHUCTPATUBHOTO OBCJIYKBAHE

Paznen I
Opranu3anus 1 KOHTPOJI IPH NMPEAOCTABAHETO HA A/IMUHUCTPATHBHU YCJIYI'H

Ya. 47. KonTponHata JeMHOCT BBB BPb3Ka C MPEAOCTaBIHETO HAa aAMUHHUCTPATUBHU YCIyTd
o0XBalla HM3BBPIIBAHETO HAa IPOBEPKHM 3a TOYHOTO CHAa3BaHE HA OIPEICICHUTE CPOKOBE U
Ka4eCTBOTO Ha MPEAOCTaBAHUTE YCIIYTH.

Y. 48. (1) letiHocTTa 110 KOHTPOJI C€ OCHIIECTBABA HA CIICTHUTE HUBA:

1. Kmer;

2. 3aMECTHHUK-KMET,

3. Cekperap Ha 00ImMHATA;
4. JTupeKTopH Ha TUPEKINH;

(2) KoHTpos MO’Ke /1a ce OCBINECTBSABA U OT CTPaHa Ha MOTPEOUTENINTE HA aIMHHUCTPATHBHH
YCIIYyru 4p€3 U3BBPIIBAHCTO HA CIIPABKU 3a ABMKCHHUETO HA MPECIIUCKUTC B UHTCPHET CTpaHUIaTa
Ha oOmmHaTa wi JuyHo B I[AO, kakTo W ype3 mojaaBaHe Ha kajda OTHOCHO KadeCTBOTO Ha
HU3BBPIIBAHUTE aIMUHUCTPATUBHU YCIIYTH.

Paznen 11
Cna3BaHe Ha CpOKOBeTe

Ya. 49. (1) CpokoBere 3a MpeaoCTaBsHE Ha ChOTBETHATa aJMHUHHCTPATHBHA yCIyra ce
oTpeneNs B caMusi JOKYMEHT, Ype3 PE30JTIOIHS WM 0 CHJIaTa Ha HOPMAaTHUBEH aKT.

(2) Koraro ¢ HOpMAaTHBEH aKT WJIM C PE3OJIIOIHUS HE € OMpPEICTCH CPOK 3a H3IIbJIHCHHE,
aJIMUHUCTpATHBHATA YCIIyra ce U3BBbPIIBA B /-JHEBEH CPOK OT JaTaTa Ha HEHHOTO BB3JIaraHe.

(3) Cpokogete 3a MpeAOCTaBIHETO HA aIMUHHCTPATHBHU YCIYTH CE OMPEACIAT U U3UUCIIABAT
CbOOPa3HO AJIMUHUCTPATUBHONPOIIECYATHUSI KOJEKC, OCBEH aKko B APyl HOPMAaTUBEH akT HE €
YCTaHOBEH pa3jNyeH CPOK.

(4) Tlpu BB3HMKBAHE HA OOCKTUBHH OOCTOSTENICTBA, BH3MPEISATCTBAIIM MPEIOCTABIHETO HA
aJIMMHHUCTpaTHBHATA ycIyra B CPOK, KOTaTo TOHW HE € HOPMATUBHO OMpEENeH, Pe30IUpPAaIHIT
MOJK€ Jla T0 YIBJDKU, KaTo ToBa ce oTpassisa B ANC.

Y. 51. Beuuku JICMHOCTH 10 JAOKYMCHTHUPAHEC Ha MAaTCPHUAIIUTEC, OT TAXHATA PETUCTpALHA N0
APXUBUPAHCTO UM, CC U3BHPIIBAT CHITIACHO HACTOAIIUTC IIpaBUJiad, yCTpOﬁCTBeH IIpaBUJIHUK 3a
OpraHu3anusara u HeﬁHOCTTa Ha 06H_[I/IHCKaTa AJIMUHUCTpALHA PY)KI/IHHI/I u B’preH_IHI/ITe IIpaBujia
3a AeJIOBOJHATa ASHMHOCT Ha 06H_II/IH8. PY)KI/IHI_II/I n B’LTpeI_HHI/I IIpaBuJia 3a pa60Ta B CUCTEMATAa 3a
CJICKTPOHCH oOMeH Ha CT>06IJ_ICHI/I}I B 06].].[I/IHCK8_ AIMUHUCTpAl A Py)KI/IHI_II/I

HNPEXO/JHH U 3AK/IIOYUTEJIHU PA3ITIOPE/BHN

§ 1. A,Z[MI/IHI/ICTpaTI/IBHO O6CJ'Iy>KBaHe € BCSAKa JIEMHOCT I10 HU3BBPIIBAHC HA aAMUHUCTPATHUBHA
YCIYId OT CTPYKTYPUTC HA aAMHUHUCTpAIUATA Ha O6IJ_II/IH8. PY)KI/IHI_II/I

8 2. ,KoMIuieKCHO aJMHUHUCTPATHBHO OOCTy)XBaHe“ € TOBa OOCIyXBaHe, MPHU KOETO
aJIMMHHUCTpATHBHATA YCIIyra ce MPeJoCTaBs OT CTPYKTYpUTE Ha aJIMUHUCTpAIMITA HA OOIIMHA
Pyxunnum, 6e3 ga € HeoOX0MMO 3asiBUTEIAT Ja MPeaoCcTaBsl HHPOpMAIIUs WK J0Ka3aTeIICTBEHU
CpeiacTBa, 3a KOWUTO Ca HamWIle JaHHU, CHOMPAHM WM CH3JaBAaHU OT HU3BBPIIBAIIUS
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aMUHUCTpATUBHATA yCIyra IbpPBUYEH aJIMUHUCTPATOP HA JAHHU, HE3aBHUCHUMO JIall TE€3U JAHHU
Ce ChIbpXKAT B €NIEKTPOHHA ()OpMa WIIM HA XapTUEH HOCHUTETL.

8 3. ,,AIMUHHUCTpPATUBHA yCIAyTra‘ €;
» P ycuayr

1. u3naBaHe Ha WHAMBHUIYAIIHW AaJMHHHCTPATUBHU AKTOBE, C KOUTO CE€ YIOCTOBEpSBAT
(baxTH ¢ MpaBHO 3HAYCHHE;

2. M37aBaHETO HAa WHIMBUAYATHH aJMHHHUCTPATHBHH aKTOBE, C KOWTO CE€ MpPHU3HABA WU
OTpHYa CHIIECTBYBAHETO HA MpaBa WM 33 IbJDKCHUS;

3. U3BBpIIBAHE HA JAPYTH AJAMUHUCTPATHBHU JEHCTBHSA, KOUTO IPEACTABISABAT 3aKOHEH
MHTEpEC 3a (PU3NIECKO MM IOPUANIECKO JIUIIE;

4. KOHCYNTAIlMHTE, TPEACTABISIBAIIM 3aKOHEH HWHTEpeC 3a (PU3MYECKO WM FOPHINYECKO
JUIE OTHOCHO aJMHHUCTPATHBHONPABEH pPEXUM, KOWTO c€ JaBaT [0 CHJaTa Ha
HOPMAaTHBEH aKT WJIM KOWTO Ca CBBP3aHU C M3JaBaHE HA aJIMUHUCTPATUBEH aKT WIIHU C
W3BBPIIBAHE Ha Ipyra aJMHUHUACTPATHBHA yCIIyTa;

5. exkcnepTH3HTe, MPEICTABISIBAIIN 3aKOHEH HHTEPEC 3a GU3MUECKO HIIN FOPUINYECKO JIHIIE,
KOTaTo HOPMATHUBEH AaKT TNPEABIDKAA TAXHOTO W3BBPIIBaHE KAaTO 3aJbJDKCHHS Ha
aJIMUHUCTpAIMATA Ha JbP’KaBEH OpPraH WM OT OBJIACTEHA aIMUHUCTPAIIHS.

8§ 4. ,EnexTpoHHa aJMUHHCTPATHBHA YCIyra: € aMHHUCTPATHBHA yCIIyra, MPeJoCTaBsHa Ha
rpaXJIaHU U OPraHU3alMM, OT CIYKUTENU Ha o0mrHa PyXUHIM, KOSITO MOXKeE J1a ce 3asBU W/WiIn
IIPEIOCTABH OT PA3CTOSHUE YPE3 U3IIOJI3BAHETO HA EJICKTPOHHU CPEJCTBA.

85. ,,IloTpeOuTen e BceKH TpaKAaHWUH WM OpraHU3allvs, KOWTO 3asBsBa W/ WM MOJ3BA
aJIMUHUCTpaTHBHA YCIIyra.

§ 6. ,JloTpeburen Ha cpeACTBO 3a 0OpaTHA BpB3Ka~ € BCAKO (DM3MYECKO WU IOPUIAMYECKO
JMIe, KOETO TMOJI3Ba AHKETH, KyTHW 3a MHEHUS M KOMEHTapH, Ch3laJiecHaTa W OO0sBeHa OT
aIIMUHUCTpAIMATa TPOLEAypa 3a paboTa ¢ MPEUIOKECHUS W CUTHAIW, TelneOHH, HHTEPHET,
JMCKYCHH, COIIMOJIOTUYECKU TIPOYUBAHUS | JIP.

§ 7. ,,CpenctBa 3a oOpaTHa Bpb3Ka~ ca BCHYKA MHCTPYMEHTH, KOUTO aIMUHUCTpAIUATA Ha
obumHa PyxuHIM cb31aBa, 3a Ja OCbhIIECTBABA OOpaTHAa Bpb3Ka C MOTpPeOUTENUTE Ha
aJIMUHHUCTPATUBHU YCIYTH.

8§ 8. HacrosiuTe BHTpEIIHK TpaBHja Ce M3IaBaT Ha OCHOBaHHME wi. S5a, an.l oT 3akoHa 3a
aAMUHHCTpanusaTa u wi. 1, an. 2 ot HapeabaTa 3a aAMUHUCTPATUBHOTO 0OCITy>KBaHE.

§ 9. Hacrosmmre BBTpPEIIHU MpaBUIa OTMEHSAT BBTpemiHu MpaBuia 3a OpraHu3alis Ha
aJIMUHHUCTPATUBHTO 00CTyXBaHEe B OOIIMHCKA a[IMUHUCTpaLusd PyXuHIIM, YTBBPJCHH OT CeKpeTap
Ha obmwuHa Pyxunnu Ha 30.01.2017 r.

§ 10. PpkOBOAMTEIUTE M CIY)KUTCIUTe B OOIIMHCKATA aIMUHHCTpAIMs Ca JIbXHU 1A
MMO3HABAT HACTOSIIUTE IMpaBUja M Ja TW cha3BaT. Hacrosmure mpaBwiia ca 3ab/DKUTCIHH 3a
BCUYKU CIY)KUTEIM B aJMUHHUCTpalMATa Ha OOmMMHATAa. HeusmbIHEHHETO MM € OCHOBaHHE 3a
ThPCEHE Ha AUCLUIUIMHAPHA OTTOBOPHOCT 1O pena Ha Kojaekca Ha Tpyaa u 3akoHa 3a Ibp>KaBHUSA
CITYKHUTEJI.

§ 11. KOHTpOH’LT MO0 CIIa3BaHC Ha HACTOAIIUTC BBTPCHIHW IIpaBUJIa 3a OpraHU3allvusd Ha
AIMUHUCTPATUBHOTO 06CJ'Iy>KBaHe B O6IJ_II/IHa PY)KI/IHI_[I/I CC OChIICCTBsABA OT CereTap;I Ha
O6H_II/IHaTa HJIN OT OIMPAaBOMOIICHO OT HETO JIUIIC.
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IIpuniaoxenue Ne 1 kbm wi. 7, ai1. §

Oﬁml/l CTAaHAAPTH 32 KAY€CTBO HA a/IMUHUCTPATUBHOTO oﬁc.ny)chaHe

1. Cranpapt 3a equHHO HauMeHoBaHue Ha LlenTbpa 3a aamuHucTpatuBHO o0ciyxBane (LJAO):
e 3a o0o3HayaBaHe Ha MSCTOTO 3a IMPEJOCTaBSHE HA aJJMHUHHUCTPATHBHH YCIYTH CE
M3M0J13Ba HauMeHoBaHueTo "LIeHThp 32 aIMUHUCTPATUBHO 00CTyKBaHe'".
e CpIIOTO HAMMEHOBAHHUE CE M3ION3BA B YKA3aTEIHHUTE Ta0EJM 32 MECTOHAXOKICHUETO
Ha IIAO u Tesu B IJAO, Ha HHTEpHET CTpPAaHULIUTE HA AJMUHUCTPALUUTE, B
JOKYMEHTH, OpPOIIYpH W/HIU B IPYTH MaTepPHAIIH.

2.CTaHmapt 3a OCUTYpsSBaHE Ha TOJIXOMSIIN YCIOBHS M JOCTBITHOCT JIO M BHB CIIY)KCOHUTE
TTOMETICHUS, B KOHUTO ce OCBIIECTBSIBA A IMUHUCTPATHBHO 0OCTyKBaHE:
CnyxeOHHTE TIOMEIIEHUS, B KOUTO CE OCBIIECTBIBA aJIMUHUCTPATUBHO OOCITY’)KBaHE, UMaT
OCHTypCHH:

e VYno0eH W JIECeH JOCTHII, 32 KOWTO C€ M3TPaXKJAT W/MIU Ce HM3IOJI3BAT CIIEMEHTH 3a
aJIalITUPaHe Ha CITY)KeOHUTE TIOMEIIEHHS M JOCThIIA JI0 THX;

e [loaxoasmy ycIoBHUS 3a BE3PACTHU XOpa, OPEMEHHHM KESHH, X0pa ¢ YBPESKIaHHS, X0pa
C HaMaJIeHa TIOJBMYKHOCT W/WJIM ChC 3aTPyJHEHUS B MPHIBMIKBAHETO, POJUTEIIH HITA
MPUAPYKUTEIIM Ha MAJK{ JIella; TaKWUBa TOJXOJSAIIN YCIOBHS ca: o(GopMIICHHE Ha
MPOCTPAaHCTBaTa B TIOMEMICHHUATA, TIO3BOJIABANIO CBOOOJTHO TPHJBFIKBAHE C
WHBAJTUTHHA /WM IETCKU KOJMYKH, MECTa 3a CsiIaHe, MeCTa 3a TOITbJIBAHE U 10/IaBaHe
Ha 3asBJICHUS/MCKAHUS, TIOJTydyaBaHEe Ha IOKYMEHTH U WH(opMals, MecTa 3a IialiaHe
U JPYTH, KOUTO ca ChOOpa3eHU ¢ MOTPEOHOCTUTE HA CHOTBETHUTE MOTPEOUTENH, U Ca
0003HaYEeHH 3a TAX,

e JlocTaThb4yHO MIMPOKHU MPOCTPAHCTBA 32 M3YaKBaHE Ha pe/la C OCUTypeHa Bb3MOXKHOCT:
3a cslaHe Ha He MO-MajKo OT 4 MOTpeOUTeNH, 3a MOMbJIBAHE U OKOMIUJIEKTOBaHE Ha
3asIBJICHUS/MCKaHMUsI C OCUTYpeHH MOHE €JHa Maca, Opo WM IJIOT, KaKTO M 3a
M0/IaBaHe Ha 3asBJICHUS/UCKaHUs, C 00I11a IO He TI0-MaJIKo OT 12 KB. M;

e (OcBeriieHHE, TMOKPUBAIIO BCUYKHM 30HHM BBB BBTPEIIHUTE IMPOCTPAHCTBA Ha
MOMEILIEHUATa, ¢ OpOl M pa3MoJIOkKEHHE HA OCBETUTEIHUTE Tela, KOUTO OCUTypsiBaT
JOCTBHITHOCT Ha OOCIIY’)KBaHETO U Ha MH(OPMALIUATA BB BCUUKU [IOMEIICHHUS,

e [IuTeitHa Boja;

e Bb3MOXKHOCT 32 MoJI3BaHe Ha TOAJIETHA.

3.CrangapT 3a ykaszarenHu Tabenu 3a MecToHaxoxaeHuero Ha IIAO u ykazatenmHu tabenu B
HAO u/unu B CIIy’KeOHUTE MIOMEUIEeHHU, B KOWTO ce
OCBILECTBSBA aIMHHUCTPATUBHOTO OOCITyKBaHE:

ITocraBar ce ykazarenHu tabenu 3a MecToHaxoxaeHuero Ha IIAO u ykaszarenHu tabenu B
OAO u/unu B CITy>KeOHUTE MIOMEILEHUS, B KOUTO ce
OCBIIIECTBSIBA a/IMUHUCTPATUBHOTO 0OCTY)XBaHe, IIPH ClIa3BaHe Ha CIETHUTE N3UCKBAHUS:
e VkazaTenHuTe TaOelu ce MOCTAaBAT Ha BUAMMHU MECTa M Ha MOAXOJIO PAa3CTOSHHUE
Cb0OOpa3HO MPEeJHA3HAYCHUETO UM M MECTaTa, KOUTO 0003HaYaBar;
e VkazaTenHuTe Tabenu 3a MecToHaxoxJaeHHeTro Ha I[AO ce mocraBsAT Ha BXOJa Ha

IIOMEILECHHUSATA;
e VkazatenHure  Ta0enu B CHOy)KEOHHTE  TOMENIEHHs, B  KOMUTO  c€
OCBIIIECTBSIBA a/IMUHUCTPATUBHO 0OCITyKBaHe, OpUEHTHpAT u uHpOpMHUpaT

HOTpe6I/ITeJ'II/ITC 3a OpraHu3anuiaTa Ha O6CJIy}KBaHeTO, BKJIFOUHUTCIIHO 3a pa6OTHOT0
BpEMEC, 3a MECTaTta (FI/IIJ_ICTa) 3a 3a4BSABAHC U IIOJYyYaBaHC HaA JOKYMCHTHU, NAHHU H
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uHdopmanus, 3a MecTaTa 3a IUiamane (kaca, 0aHka, APYr JOCTABYMK Ha TUIATE)KHH
yCIyTH) ¥ IPYTH BBB BPBh3Ka C OpraHU3aIusaTa Ha 00CITy)KBaHETO;
e VkazarenHHTE TaOelM ChIbPIKAT JIOTOTO M CIOTaHa HA Jbp)KaBHATA aJMUHUCTPALIHSL.

4.CrangapT 3a MOOJIbpPKaHE HA akKTyalHa WHPOpMAIMsS 3a JOCThIIA JIO CIY)KeOHUTE

MMOMEIIECHUS, B KOHTO ce OCBUIECTBSIBA IMUHUCTPATUBHO 00CITyKBaHE:
Ha unTepHer crpaHuiiata Ha aAMUHHUCTpALMATa Ce MOJIbp)Ka aKkTyajlHa HH(POpMAIHsS 3a
JocTblla 10 crpagara ChC CIIy>)keOHUTE IIOMEILICHMS, B KOUTO ce

OCBIIIECTBSABA aJIMUHUCTPATUBHO OOCIIy’)KBaHE, KaTo: KapTa C MECTOHAaXOXKICHUETO,
OOIIECTBEH TPAHCIOPT, BB3MOXKHOCTU M MecTa 3a O€3IJIaTHO WIM IUIaTeHO MapKHupaHe,
HATOBapeHU (MMKOBH) U HEHATOBAPEHH YaCOBE HA MOCEUIAEMOCT.

5. Cranpmapt 3a OCHUT'ypsIBaHE Ha Oe3ruiaTHa UHTEPHET Bpb3Ka:
B ciyxeOHHTE MOMENIEHHs, B KOUTO CE€ OCBINECTBSIBA aJIMUHUCTPATUBHO OOCTY)XBaHE, €
OCUTypeHa BB3MOXKHOCT 3a MOJI3BaHe Ha Oe3IUIaTeH JOCTHII JO HHTEPHET.

6. Cranmapt 3a uaeHTU ()UK Ha CITYKUTEIINTE, KOHTO
OCBIIECTBIBAT AIMUHUCTPATUBHO OOCITYKBaHE:
Bceeku cnyxuten ce maeHTH(UIMpPA TPE] MOTPEOUTENUTE B CIYy)KEOHHUTE TOMEIICHHS, B
KOHWTO C€ OCBHINECTBSIBA aIMUHUCTPATUBHO OOCITy)KBaHE, 4Ype3 SICHO BHJIUM OTIWYUTEIICH
3HaK WIM JPYr MaTepuajieH HOCHTENI C YETUBHU JaHHHU 3a COOCTBEHO W (DaMHIIHO HME,
JUTBKHOCT ¥ Q/IMUHUCTPAIIHS, KM KOSITO TIPUHAJICIKH.

7.Crangapt 3a uIEeHTU(HKAIMA Ha CIYKUTCIUTE B aIMUHUCTpAIlMATAa TPU BOJCHE Ha
TenedOHHU Pa3rOBOPH:
[Ipu BoneHe Ha TenehOHHU PA3TOBOPU CIY)KUTEIUTE C€ MPEACTABAT U UISHTU(DHUIINPAT ChC:
coObcTBeHO W (aMHIIHO HWMeE, KaTro CbhOOIIaBaT aJMUHHUCTPAIUATA/3BEHOTO, KBM KOETO
MPUHAIICKAT.
8.Cranmapr 3a cma3BaHe Ha TpaBWja 3a KOMYHUKAIMs C  TMOTpeOUTETuTE:
OO0ciy>)kBaHETO Ha TIOTPEOUTEIIMTE CE€ OCBINECTBABA OT OOYYCHHM CIY)KHUTENH, KaTro ce
OCHUT'ypsIBa CIIa3BaHETO HA CICTHUTE IIPaBUIa 32 KOMYHUKAIIHS:
e ll3mom3BaHe HaA 3aABDKUTEIIHUTE PEKBHU3UTH B KOMYHHKAIMATA ChOOpa3HO
KOMYHUKAIIMOHEH KaHa:
O HHHIIMUPAHE Ha pa3roBOp upes3 nosapar, Hanpumep "lobpo yrpo", "HoOwsp neH"
unu "3xapasente";
o oOpsmenue "T'ocnoxko/rocnoaune;
O 3amuTBaHE C U3pa3, KOUTO € UACHTHYCH WK cxojeH cbe: "C kakBO mora ja Bu
O0baa moJiesHa/moje3en?";
O 3aBbpIIBAaHE HaA PA3roBOp C M3pa3, KOWTO € WJICHTHYEH WU CXOJEH ChC:
"Bbnaroxaps Bu 3a THPIEHUETO", "XKemas Bu xy0aB men!";
JU1) 3aBBpIIBaHE HA MUCMEHA KOPECTIOHJEHITUS C U3pa3, KOUTO € MACHTUYECH WIIN
cxoleH cbe: "OcraBame Ha pas3MoJIOKEHUE 3a JONBJIHHUTENHU Bbipocu', "C
yBa)keHue";
e JlemoHCTpHUpaHe HA YYTUBOCT, Mpepasnojaraie Ha MoTpeOUTENUTe U ThPIICHHUE;
e (Oka3BaHe Ha MPUOPUTETHO BHUMaHUE HA MOTPEOUTETUTE Mpe ApYyra IeHHOCT;
e B mpuchcTBUEe Ha MOTPEOUTENUTE CIYKUTEIUTE HE BOJAT JIMYHU Pa3rOBOPH U HE
KOHCYMHpAT XpaHU W/UITU HATTUTKH.

9.Crangapt 3a Ha4yMHa Ha IIPEIOCTABSIHE Ha uHpopManusaTa
OTHOCHO aJMHUHHUCTPATUBHOTO OOCITy)KBaHe, BKIIOUYUTEIHO MO TenedoHa:

e Ha wuHTepHeTr cTpaHMIaTa Ha aJMUHHCTpALUATa C€ MOJABP)KA CEKLIMs, KOATO €

o3ariaBeHa "AIMHHHMCTPATUBHO 0OCIyXBaHE", CbC CTaHAApPTU3MpaHa CTPYKTypa HU
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IU3aifiH, KOWTO ca ompeneneHu 1o pena Ha wi. 40 ot Hapenbara3a oOuure
W3UCKBAHUS KbM WH(OPMAIIMOHHHUTE CUCTEMH, perucTpure u
€JIEKTPOHHUTE a/IMUHUCTPATUBHHU YCIIyTH.

[Ipn IIPEIOCTaBsHE u 00siBsIBaHE Ha uHpopManusaTa
3a aIMUHUCTPATHBHOTO OOCITy)KBaHE C€ CIa3BaT CICJHUTE MPaBUIIa:

O TMpenocTaBsHATa Ha MACTO, MO TejedoHa W MO EIeKTPOHEH IbT MH(opMaIus e
WJCHTHYHA TI0 ChAbPKAHUE;

o uH(poOpMaMATa C€ TMPEACTaBsd MO CHCTEMaTH3HpaH W 10 BB3MOKHOCT —
CXeMaTW4eH, TaOMu4eH W/WiM rpaduueH HA4WH, KOWTO OCUTYpsiBa YJIECHEHO M
OBpP30 BB3MPHEMaHE TPU CHOOpa3siBAaHE CBHC CHEMUDUIHUTE MOTPEOHOCTH HA
OTJENTHUTE KAaTEeropuu TOTpeOHuTenn (Xopa C YBpeXKJaHUS, XOopa C TpailHU
YBpeXKIaHUs, BB3PACTHU XOpa, XOpa C HaMaleHa MOJBM)XKHOCT W/MIH CbC
3aTpy/AHEHUS B MPHUABIWKBAHETO, POJUTEIH WU MPUAPYKUTETH HAa MAJKU 1A,
MOTPEOUTENN, KOUTO HE BIIAJICAT OBJIITAPCKU €3HK, U JIp.);

o 00siBsiBaHETO Ha MH(OPMAIUATA €, KAKTO CIIe/Ba:

* pHpOpPMAIHITa OTHOCHO BCSKA €IHA OT MPEJOCTABSIHUTE YCIYTH - Ha MSCTO B
CITy’)KeOHUTE MTOMEIICHHUS, B KOUTO ce
OCBIIECTBSIBA aIMUHUCTPATUBHO 00CTyXBaHe, ce 00sBsIBa HAa UH()OPMALIMOHHU
Tabna, BKIIOYBAIIM U oduuuamHuTe Tabiaa 3a OOsABIEHUS, BBB (PU3MUECKa
W/unm  enekTpoHHa Qopma, KaTo TpW TperoctaBsHE Hax 10 yemyrm
00siBsiBaHETO Ha WH(pOpMaIHATa MOXXKe Ja ObJe caMO B €JIEKTpOHHA (opmMma,
ype3 IMOHE €AWH Opod TOIXOIANI0 TEXHHYECKO OO0OpYyJBaHE C OCHUTYpPEH
aKTUBEH JIOCTHI HA MOTPEOUTENTUTE JI0 HETO;

= pHpOpMAaIMATa OTHOCHO BCSKA €HA OT MPEAOCTaBSIHUTE yCIyru ce o0sBsBa C
UJICHTUYHO ChAbpKaHUE U CTpykTypa Ha Mscto B I[IAO, Ha uHTEpHET
CTPaHULIUTE U B AIIMUHUCTPATUBHUS PErUCThp 1O wi. 61, ai. 1 ot 3akoHa 3a
aJIMMHHCTpAIHITA.

10. Crangapt 3a moagbpkaHe Ha cuctema "Haif-uecTto cpemaHu BBIPOCH U OTTOBOPH':
AIMUHUCTpalMATa HOAIbPKA HA UHTEPHET CTpaHMIaTa cu cucteMa ""Hali-uecto cpemianu

11.

12.

BBIIPOCH M OTroBOpHU", KOSATO Ja MOANOMAara M HacouBa MOTPEOUTENTUTE 3a Ipoleca
Ha 00CIIy)KBaHe, YECTO CPEIllaHU CUTYallUU, IPETIOPBKH 3a PEaKLHs U Jp.

Crangapt 3a ocurypsiBaHe Ha wuHpopManus U oOCIyKXBaHE HA aHIVIMACKU €3UK:
AJMUHUCTpAIIUUTE, YAUTO YCIyTHU B HafJ 50 Ha CTO OT CIIydauTe ca HACOUEHU U KbM JIUIIA,
KOUTO HE BIJIAJESAT OBITapCKU €3UK, KOMUTO OCUTYpsIBaT MPEAOCTaBsSHE Ha crnenuduyHara

I/IH(bOpMaI_[I/IH 3a YCIYrUTC U U3BBPIIBAT AIMUHHUCTPATHBHO 06CJ'Iy>KBaHe Ha aHTJIMHCKH
C3HK. O6CJ'Iy>KBaHeTO Ha aHTJIMHCKHU €3UK ce ocurypsiBa 4pe3:

E3nkoBU M0o3HaHMS — AHTVIMICKH €3UK Ha CITYKHUTEIS/CIIyKUTEIUTE;
OcurypsiBaHe Ha IPEBOIa4 OT AHIJIMUCKY €3UK;
Crnenuanu3upas coTyep 3a CUMYJITAHEH MPEBOJI.

TeJ'Ie(I)OH 3a IpeaOCTaBAHC HA I/IHq)OpMaI_II/IH n O6CJ'Iy>I(BaHe Ha aHTJIMKACKU €3UK.

Cranmapt 3a CpOK 3a OTFOBOp Ha OTIpPaBEeHH 3alMTBAaHUS OT OO XapakTep:
CpokbT 3a 00paboTBaHE M OTTOBOP Ha 3aIUTBAHUS, KOUTO MH(GOPMHUPAT U KOHCYJITHUPAT
MOTPEOUTENUTE MO BBIIPOCH OT OOIII XapakTep, €:

I[O 5 pa6OTHI/I JHH, aKO 3allMTBaHUATAa Ca IIOCThIIMIM II0 IIoIara HJIHM II0
CJICKTPOHHATA IOIIa,
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13.

14.

15.

e Beanara, win He NO-KbCHO OT 20 MUHYTH, aKO 3allUTBAHUATA Ca YCTHU, MOCTHITUIM Ca
Ha MSCTO, TO TelneOH WIH Ype3 JPYr OCUTYPEH OT aJIMUHUCTpAIMATa OHJANH
KOMYHHMKAIIMOHEH KaHaJl.

Crannapr 3a BpeMe 3a H34aKBaHe 3a 00CITyKBaHe:
[Ipu mocemenne Ha TOTPEOHTENs] HAa MSICTO B CIYKEOHHTE IMOMENICHHs, B KOUTO C€
OCBIIIECTBSIBA 4JIMUHUCTPATHBHO OOCITy)XBaHe, C L€ MoydaBaHe Ha MH(pOpMaLus W/miu
00paboTBaHe HA JOKYMEHTH BBB BPB3Ka C aMHUHUCTPATHBHOTO OOCITy)KBaHE: BPEMETO 3a
M34YaKkBaHe € He noBeye oT 20 MUHYTH.
CranmapT 3a HaMalnsiBaHe Ha Oposi TMOCEHICHHS HAa THIE TPU OCHIIESCTBSIBAHE
Ha aJIMMHHUCTPATUBHO 00CIYKBaHE:
[Ipu mocemenne Ha MOTPEOUTENS HA MSCTO B CIYy)XKEOHUTE IMOMEIICHUS, B KOWTO C€
OCBIIIECTBSIBA a/IMUHICTPATUBHO OOCTYy)KBaHe, C IIe]l ToJydaBaHe Ha MHQOPMALUS H/WIH
0o0paboTBaHe Ha JTOKYMEHTH BHB BpPB3Ka C aJIMUHHCTPATHBHOTO OOCITyXBaHe, B T. 4. 3a
MoJIaBaHe Ha 3asBJICHUS/MCKAHUS, TIPETIOKECHNS, CUTHAIH | )KaJIOW, BKIIFOYUTEITHO KOTATO
Ce W3MCKBA IUIAIIaHE, WJIM 3a IMOJlydaBaHEe HAa JOKYMEHTH, ITaHHH W HWH(OpMAIus,
pe3yiaTaTd  OT aIMHHHCTPATUBHOTO OOCTY)XKBaHe, B paAMKHTE Ha €IHO IOCEUICHNE
3a 00CITy)KBaHe:
e 3a mpueMaHe Ha €IHO 3asBJICHHE/MCKaHE MOTPEOUTENSIT MOocellaBa €IHOKPATHO He
TOBEYE OT JIBe MecTa (THIIETA);
e 3a mojy4yaBaHe Ha pe3yliTaTa M0 €IHO 3asBJIEHHE/MCKaHE MOTPEOUTENAT IMOceliaBa
€IHOKPATHO HE MOBEYE OT €THO MSCTO (THIIIE).

Cranmapt 3a WU3MO0J3BaHE HA ONPOCTEHH W JICCHH 3a TMOIBJIBaHE O0Opasly W/HWiu
dhopmynsipu:
O6pazmure  w/mnum  GopMmysspuTe,  KOWTO  C€  M3MOJ3BaT  3a  3asBSIBaHE

Ha aJIMHHHCTPATHBHO 00CTY)KBaHE, CE U3TOTBSAT MPH CITA3BAHETO HA CIICTHUTE MTPABHUIIA:
e Haco4eHOCT KbM JIESCHO U ONPOCTEHO MOMBJIBAHE OT MOTPEOUTEITUTE;
e 3noa3BaHe Ha MWPUQT C aICKBATEH pa3Mep U Noaxoasma Gopma;
e OcHTypeHO JIOCTaThYHO MSCTO 32 HAaHACSHE HA JaHHH,
e He npenBrmkaa v He U3MCKBA MOIBJIBAHE OT IMOTPEOUTEIUTE HA HH(DOPMALIHS, KOSTO:
O He e Heo0x01MMa 3a 00CITy)KBAHETO;
O € OOIIOM3BECTHA;
O € WJIM clieiBa 1a ObJie CiTy>KeOHO U3BECTHA,
O M3HCKBA MMOJIIeYaTBaHEe Ha 3asBJICHUETO W/WJIM Ha MPUIIOKCHUATA KbM HEr0, OCBEH
aKo TOBA € IPEBUICHO B CIICIIMAJICH 3aKOH.
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IIpuniaoxenue Ne 2 kbm . 7, aj1. 6

HpenoquHTe.mm CTaHAapPTH 3a KAa4Y€CTBO HAa /IMUHUCTPATUBHOTO oﬁcﬂychaHe

Cranpmapt 3a mecrtonojiokenue Ha llenTbpa 3a agmuHuctpaTuBHO obOcimyxBane (LIAO):
LeHTHpBT 32 AIMUHUCTPATUBHO OOCTY)KBaHE W/WIIN CITY>)KEOHUTE TIOMEIICHUS, B KOUTO Ce
OCBIIECTBSIBA aAMUHUCTPATUBHO OOCIyKBaHe, ce pasnojaraT B crpaja, HaMupalla ce Ha
KOMYHUKATHBHO MSICTO, B LICHTPAJTHUTE 30HU Ha HACEJIECHOTO MSCTO, KOSITO € JOCTBITHA C
Hali-MaJIKoO JIBa BUJIa OOIIECTBEH TPAHCIIOPT.

CrangapT 3a HapKHUHT:

[Ipen wim B HEnocpeacTrena 6m3oct 10 [IAO ca ocurypenu mecra 3a:

e [lapkupane Ha JEKH aBTOMOOMIIM, BKIFOUUTEITHO 33 XOpa C YBPEXJaHUs; MecTaTa 3a
X0pa C YBpeXJaHUS ca 00O03HAYEHHW CHC CHOTBETHHUS 3HAK M Ca PA3MOJIOKEHHU [0
JOCTBITHUS BXOJ Ha CTpajiata, C OCUTYPEH JIOCTHIICH MapuipyT, W/WIu;

e [lapkupaHe Ha BEJIOCHUIIECTH.

Crannapt 3a paboTa B MOYMBEH JICH:

AJIMUHUCTpAITa € OCHTYpHJIa BB3MOXKHOCT: 32 ITBJIHOIICHHA paboTa U KOMYHHUKAIUS C
MOTPEOUTENN, BKIFOYUTETTHO 32 TIPUEMaHe | MMoJlydaBaHe Ha JIOKYMEHTH W 3a IUTalllaHe, B
IIOYMUBCH JCH UJIN B IIOYNBHU JTHUA.

CrangapT 3a JOMBIHUTEIHH Y100CTBA U/UIU 000COOEHN 30HU B CIYKEOHUTE MOMEIIECHHUS:
B cnyxeOHHUTE MOMENIeHHs, B KOUTO CE€ OCBHIIECTBSABA aMHHUCTPATHBHO OOCITy)XBaHe, ca
OCUTYPEHH JOMIBIHUTEIHH YA00CTBA U/MIIM 000COOCHH 30HH, KATO HAIPUMED:

e Mecra 3a csiAaHe 3a BCUYKU MOTPEOUTENN — CTOJIOBE, MeKa Me0en U Jp., B OTAeNHa
30HA WJIM B OOIIIOTO ITOMEIICHHE;

e (000c0o0eHO MACTO 3a KOHCYJITAIIMHM Ha TIOTPEOUTENIN — Maca C MUHUMYM YETHPU MECTa
3a caJaHe, HUCKa Maca ¢ Meka meber u ap.;

e 30HM WIM MOMeUIeHHUsI ¢ 000pyABaHe 3a OCTAaBSIHE HA BPBHXHU JIPEXH, YaIbpU W/WIH
Oarax;

e K&rT 3a nena;

e ToanerHu, BKJI. 32 XOpa C YBpEKIaHMUS,

e [lomemenus 3a nmpeoOyBaHe/mpeobanyane Ha 6ebeTa;

e 30HM W/WJH IOMEIICHUS C IPYTo MpeIHa3HaYeHue, [0 MpelleHKa Ha aMUHUCTPAIUITa
CbOOPA3HO HYXKAUTE HA TOTPEOUTETUTE.

5. CTaHI[apT 3a JOITBJIHUTCIICH BHU TEXHHUYCCKO 060py1[BaHe:

B cnyxeOHHUTE MOMEIICHHS, B KOUTO CE€ OCBHIICCTBSABA aJMUHUCTPATHBHO OOCITyXXBaHe, ca
HUIMYHA W/WJIM OCUTYPEHH €IHO WIIM HSKOJIKO OT CIICJHUTE BHJOBE TEXHUYECKO
obopynBaHe:

e lIHTepakTHUBHU CHCTEMH, KOUTO Ca MpeJHA3HAYCHU 3a TIOJ3BaHE OT MOTPEOUTENNTE, C
BB3MOXKHOCT 3a TBpPCEHE W TMOKa3BaHE Ha aylquo-BU3yaldHa HH(OpMaIms
32 aIMUHUCTPATUBHOTO OOCITYy)XKBaHe,  KOATO €€  YOpaBlisBa  aKTUBHO  OT
MOTPeOUTENNTE, BKIFOUUTEITHO Ype3 JIOTHP 0 €KpaHa;

e KowmmrorbpHa koHpuUrypanus (KOMOIOTBP C MOHHTOP WM JIANITON) C BPB3Ka C
WHTEPHET, KOSATO € TpeJoCTaBeHa 3a CBOOOJHO TMOJ3BaHE Ha MOTpeOUTenHTe, C
OCHTypEeHa CBBbP3aHOCT C IPUHTED;

e JlocThll 1O MPUHTEP M KOMHPHA MAIIMHA W/WIM MYITU()YHKIUOHATHO YCTPOUCTBO C
BB3MOXHOCT 32 IPUHTHUPAHE U KOTTUPAHE.
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6.

10.

11.

12.

13.

Cranzmapt 3a CIY)XUTENW, W3MBIHABAIIM (YHKIUU 10 HACOYBAHE HA MOTPEOUTENHUTE U
OKa3Baliu CBﬂeﬁCTBHC u IIOMOIIL npu IIOIThJIBAHE Ha AOKYMCHTHU:
B CHY)KCGHI/ITC IMOMCHICHUA, B KOWUTO CC OCBHIICCTBABA aJIMUHUCTPATHBHO 06CJIY)I(B3,H€,
MPUCHCTBA CIYKUTEN/CIY)KUTEIH, KOMNTO: HAcO4Ba MOTPEOUTENUTE, IPEAOCTaBs UM 00IIa
uHpopMaIms 3a 0OCITY)KBAaHETO W/WJIM MM OKa3Ba IPH HEOOXOAMMOCT IOMOIL IPH
MONBJIBAHE HA 3asBIICHUS/UCKAHUS, BKIIOYUTEIHO 4Ype3 000COOeHO MscTo (THime) 3a
nHpOpMAaIH.

Crangapt 3a MOAIbpKAHE Ha npoduIu B COLIMAJIHUTE MpPEXHU:
AJMUHUCTpansITa TOIIbpXKa akTyaneH oduuuaneH npodun B enHa WIH TOBEYE
INOMyJIApHHU COLUAJIHU MPEKHU, UYPE3 KOHUTO AKTUBHO CC IIPCAOCTaBA I/IHq)OpMaLII/ISI
3a 00CITY’)KBAaHETO M C€ OCBIECTBABA KOMYHHUKAIUS C TOTPEOUTEIUTE.

CranzmapT 3a JOCTHIIHOCT B U3BHLHPAOOTHO BpEMeE:

AMUHHUCTpanusiTa € OCUTypHJia BB3MOXKHOCT B H3BBHPAOOTHO BpeMe 3a JIOCTHI J0
aKTyallHa ¥ BakKHAa WH(GOpPMAIUs, KOSITO € CBBhpP3aHa C aJMHUHHCTPATHBHOTO OOCITy>KBaHE,
Yype3: MHTEPaKTUBHU Taliia/eKpaHu, pa3nojioKeHn Ha (acamaTa Ha crpajgara, B OJIHM30CT 10
BXOJIa Ha CITyeOHUTE MTOMEIICHUS, B KOHUTO ce
OCBIICCTBABA AJIMUHUCTPATUBHO 06cny>1<BaHe, WM Ha ApYro BUAHO MSCTO.

Crangapt 3a OHJIAliH KOMYHHKAIIHS:

AMUHHUCTpAIUATA € OCUTYpHJa BB3MOXKHOCT 32 H3IMOJI3BaHE OT IOTPEOUTEIIUTE Ha
KOMYHUKAIMOHHU KaHaJIku 4YpeE3 OHJIaNH OPHUIIOKCHH, BKIIOYHUTCIHO B PCAJIHO BPEMCE,
Kato: GopMH 3a KOHTAKT, MMUCMEHHW Pa3rOBOPH B peasiHO Bpeme (4aT, GopyMm WU APYT
croco0) W/WiM Pa3roBOpM C aBTOMATUYHU OTTOBOPH YPE3 TEKCT, ayauo WIH JAPYrd
BHU3yaJIHU eJeMeHTH (4aTboT), popMu 3a O€3TUIaTHA Pa3TOBOPH UPE3 HHTEPHET U JIP.

Crannapt 3a o6sexiio B [{AO:

Crnyxurenure B [IAO HOCAT OTIUYUTEIIHO YHU(POPMEHO 00JIEKIIO0, KOETO € MPEA0CTaBs 10
pena, kouTo e ompexaeneH ¢ Hapenbara 3a cimyxkeOHOTO TosiokeHHe win ¢ Hapenbarta 3a
0e3rIaTHOTO PaboTHO W YHUGPOPMEHO OOJIEKIO, WM HOCIT €JIEMEHT/€JIEMEHTH OT
yHHU(QOPMEHO 00JIEKIIO — €IHOTUITHU CaKa, pU3H, IIa4eTa, BpaTOBPH3KU U AP.

CTaHI[apT 3a CHUCTCMa 3a YIIPABJICHUC Ha HaKaliu HOTpe6I/ITeJ'II/II

B CJ'Iy>K€6HI/ITe IIOMCUICHMA, B KOUTO CE€ OCBIICCTBABA AIMUHUCTPATUBHO O6CJ'Iy>KBaHe, c

BBBCJCHA M CC IIpujara CUCTEMa 3a YIIPAaBJIICHHC Ha YaKallll HOTpe6I/ITeJ'II/I. Cucremara

OTroBaps Ha €IHO HJIM ITIOBCYC OT CICIHUTC U3UCKBAHMA:

L4 CLO6p33€Ha € 3a BCHYKH KaTCTOpPHH HOTpC6I/ITeJ'II/I CIIpsIMO  IIOJI3BBAHUTE YCJIYT'H,
BKIIFOUUTCIIHO 3a XOpPa CbC 3PpUTCIIHU UJIU CITYXOBU YBPCIKIAHUS ]

e Orunura pC€ajiHO IIpoIlecCa II0 06CJ'IY)KBaHe, BKJIFOUHUTCIIHO B CJIIYy4auTC, B KOUTO CC€
HaJiara 1noceuecHue Ha IoBeYC OT €AHO I'MIIC, KaTO HC JOITyCKa 3ary6a Ha pcaa,

e Ilo3BonsiBa 3ama3BaHe Ha pea OHHaﬁH, I/IH(I)OpMI/IpaHe 34 HATOBApCHOCT U [p., 3a 1a
OCUTYPHU IINITAaHUPAHEC U HaMaJIIBAHC HAa BPEMCETO 3a IMOCCHICHUC W/WIIH 3a M3YaKBaHE.

Crangapr 3a  akryanHa  uH(opmamms  3a  HaroBapeHocTra  Ha  I[AO:
Ha wHTepHeT cTpaHMIaTa Ha aJAMUHUCTpANHUATa C€ MOJUIbpXKA aKTyaidHa MH(opMmamus B
pearHO BpemMe 3a Oposi Ha TIOCETUTENHMTE B IOMEIICHHSTa, B KOUTO C€
OCBILECTBSBA a[MHHUCTPATUBHO OOCTYy)KBaHEe, KaTO MO TO3M HAYMH Ce€ II03BOJIsIBA
TUTaHUpaHe OT CTpaHa Ha MOTPeOUTEeNss Ha BPEMETO 3a MOCEIICHHUE C e TapaHTHpaHe Ha
OBp30 00CTy)KBaHE.

Crannapt 3a Opoii Ha oOciyxkBamuTe rumiera. B ciayxeOHUTEe MOMEIIEHUs, B KOUTO Ce
OCBIIIECTBSIBA a/IMUHUCTPATUBHO 00CTy)KBaHe: 000co0OeHU ocTaThueH Opoil oOcTyXBalu
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15.

16.

17.

18.

TUIIEeTa, KAKTO U HACOYCHOCT U PA3NpeieieHne Ha MOTPEOUTEeNnTe 32 00CTy)KBaHE TakKa, ue
JJa Ce OCHTypd paBHOMEpPHAa HATOBAPEHOCT U BB3MOXKHO HAW-KpPaTKO BpeMme
3a 00CITy’)KBaHE Ha BCEKU €MH MOTPEOHUTEN.

Cranpapt 3a OHJIANH MPOBEPKA Ha craryca Ha yciryrara:
AMUHHUCTpanusTa € OCUTypuja BB3MOXKHOCT 3a IPOCIEIsSBAHE B pEaJlHO BPEME Ha
cTaryca Ha IMOJAJACHOTO 3asBJICHHE/MCKAaHE, BKIIOUUTEIHO 32 M3AaJCH aKT, ChOTBETHO 3a
rOTOB PE3YJITaT OT yciyrarta.

Crangapt 3a IpoakTUBHO HH(pOpMHUpaHE Ha NOTpeOuTeNs 3a pe3yaTrara OT yciyrara:
AJMHUHUCTpAIMSTA IO CBOSI MHUIIMATUBA YBEAOMSIBA MOTPEOUTEINTE TI0 eIEKTPOHHA TO1I1a,
no TeneoH WM MO JPYyr HAYMH 3a CTaTyca Ha paslIekKJAHOTO 3asiBIICHHE/HCKaHE,
BKJIFOUMTENIHO 32 M3/1aJIeH aKT, CbOTBETHO 3a FOTOB PE3YJTaT OT yciIyrara, B T.4. U IpHU
MIPEICPOYHO U3/1aBAHE/TIPEIOCTaBSHE.

CrangapT 3a OpraHuM3zalnMs Ha aAMMHHUCTPAaTHMBHOTO OOCITy)XBaHE HAa MpUHIUNA "eIHO
rure":

Opranu3allMOHHUAT NPUHIMN "eqHO THIle" MOXe J1a Ce ONpee KaTo Ch3/laBaHe Ha €IHO
MACTO Ha  JOCTBII 1O  yciayra 4pe3  pa3iiyHd  KaHaId 32  JIOCTBIL
OO6cnmyXBaHETO ce U3BbPIIBA HAa MPUHIIMIA "eIHO rulle", KoraTo:

e E mnamune pasrpannuaBaHe Ha ¢yHknuute Ha LAO wu Ha coenuanuzupaHata
agmuauctparus ("dpont odpuc" u "6ex oduc") crrmacuo un. 8, an. 3 ot Hapenbara 3a
aIMUHUCTPATUBHOTO OOCITY)KBaHE;

e B IIAO paboTsT camMo CIy)KUTEIU OT 00IIaTa aIMAHUCTPAIINS,

e E ocurypeHa Bb3MOKHOCT 3a 3asiBSIBAHE Ha BCUYKU YCIIYTH Ha BCSKO OT 000COOEHUTE
pabotau mecta B [{AO.

Crangapt 3a He3a0aBHO WH3/1aBaHE€ Ha akKT W/WJIM 3a TMPEeJOoCTaBsHE Ha YycCIyra:
AJMUHUCTpAIIMUTE HW3/1aBaT CHOTBETHHSI aKT W/WIM MPENOCTaBAT ChOTBETHATa YycCiyra
He3a0aBHO clie/l [10/1aBaHe Ha 3asBJICHUETO/UCKAHETO B CIy4auTe, B KOUTO:
e 3asABJICHUETO:
O ChIbpXka HEOOXOJIUMUTE 3a pa3riekJaHeTO MY JaHHU, UH(OPMALUI U JOKYMEHTH
H/UIn;
O pasriekJaHeTO Ha 3asBJIICHHETO/MCKAaHETO € Bb3 OCHOBAa Ha OOIIOM3BECTHU (PaKTH,
CIIY>keOHO M3BECTHH (PaKTH WJIM 3aKOHOBH MPE3YMIIIIH, U
e [Ilpouenypara 3a M3maBaHe Ha aKTa WU 3a NPEJOCTaBsIHE Ha YyCiIyrara, ChriIacHO
uHdopmanuara B AIMUHUCTPATUBHUS PErUCTbp mowil. 61 ot 3akoHa 3a
aJIMMHHCTpAIHATA, HE U3KII0YBA BH3MOKHOCTTA 32 HE3a0aBHO pa3riiexk/IaHe.

Crangapr 3a mpuijgarane Ha MOJENM 3a OOCITy)KBaHE HA XOpa CbC CHeUU(PUYHH

NOTPEOHOCTH. AJIMUHHCTPAIIMUTE MpPUIIAraT MOJIENU 3a 00CITy)XKBaHE Ha BB3PACTHU XOpa,

OpeMEHHHU XEHM, XOpa C YBPEeKJaHMsA, Xopa C TpallHM YBpEeXIaHHs, XOopa C HaMmajeHa

MOJIBKHOCT W/MJIM ChC 3aTPYJHEHUS B NMPHJIBUKBAHETO, POAUTENN WIH MPUIPYKUTETH HA

MAaJIKM JIella, KOUTO ca ChOOpa3eHU C MOTPEOHOCTUTE HAa ChOTBETHUTE MOTPEOUTENH, KaTO

HanpuMmep:

e JlucraHMOHHO oOcimyxBaHe U3BbH LIAO upe3 MOOMIHM €KHUIM W/HMIM MOOWUIHH
MIPUEMHH, W/WJIH;

e KoHkperHo 0003Haue€HM MeCTa B CIY)KEOHHTE TOMEIIEHHs, B KOHTO c€
OCBIIIECTBSIBA a/IMUHUCTPATUBHO 00CTy)KBaHe, H/WUJIH;

e [IpuemMHO BpeMe W/UiM IPUEMHH JHU 32 OOCITyKBaHE C IPEIUMCTBO;

e Jlpyru NoAXO AN MOJIETH 10 MPEIEHKA Ha aJMUHUCTPALUATA.

Bvmpewnu npasuna 3a opeanuzayusi Ha AOMUHUCTPAMUSHOMO 0OCTYIHCEAHE
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