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ANEKCAHA CAHOPOB

KMET HA OBLLIMHA PYXXUHLIU

ETUYEH KOEKC
3A NOBEOEHUE HA CITYXXUTENUTE
OT OBLMHCKA AOMUHUCTPALIUA - PYXKUHLIA

maBa nbpBa
OBLUKU MNONOXEHUA
Un. 1. ETMYHUAT KOZEKC Ce OCHOBaBa Ha U3UCKBaHUSITa Ha:

"EBpONEenckuaT Koaeke 3a 4obpo noseeHne Ha agMUHUCTpaLuaTa”

"PellenusTta Ha EBponeiickus Cbio3 3a npaBata Ha rpaxgaHute 3a Aobpo nosesenve u fobpa
agMuHucTpayus”

"3akoHa 3a agMmuHucTpauusiTa; Hapepbata 3a  ofwmTe npaBuna  3a  OpraHusauusta  Ha
aAMUHUCTPaTUBHOTO  ofcnyxBaHe;  AAMUHUCTPATUBHO-NPOLIECYarHUS kogekc wu  pobpure
aAMUHUCTPATUBHY NPaKTUKK",

HactosawmsaT kofekc onpeaens eTuyHUTE NpaBuna 3a roBeAeHWe Ha CRYXUTENUTe B aMUHUCTpaLMsTa
Ha oBLmrHa PyxuHLM 1 uMa 3a uen 3a ykpenu oBLLECTBEHOTO J0BEpie B Mopana 1 npodecroHaniama Ha
CNYXWTENUTE, KakTo 1 Aa NOBULLM aBTOPUTETa Ha OBLUMHCKaTa afMUHUCTPaLUS CPea rpakaannTe.

Un. 2 (1) Cnyxutenute W3NbNHABAT 3aAbIDKEHUSITA CU NPU CTPOrO CMa3BaHe 3aKOHOAATENCTBOTO Ha
Penybnuka Bbnrapusi, YCTPONCTBEHUST MPABUMHUK HA OBLUMHCKATa aAMUHUCTPAUMS PYXUHLM 1 BCUUKN
BBTPELLUHN HOPMaTUBHW aKkToBe Ha obLuuHaTa.

(2) CnyxurensaT paboTu 3a 3almTa UHTEpeCUTe Ha rpaxaaquTe Ha OBLUMHA PyXUHLM, KaTO NOBEAEHUETO
My Ceé OCHOBaBa Ha NPUHLMMUTE H2 3AKOHHOCT, YECTHOCT, MOKMHOCT, MPO3Pa4HOCT, Ge3npUCTPacTHOCT,
OTrOBOPHOCT, NyGNMYHOCT, CNpaBeasineocT.

(3) Cnykutenurte ca ANBXHN 43 U3NbLIHABAT YHKLUMMUTE CY KOMMETEHTHO, OBEKTUBHO U [06pOCHBECTHO,
KaTo ce CTpeMsT HenpekbCcHaTo Aa nofobpsasar paboTara Cu B HTEPEC Ha rpaskaaHuTe.

(4) Cnyxutenute ca AnNbXHN Ja cna3BaT paGOTHOTO BpeMe M perfiaMeHTUPaHUTE NMOYUBKM, KaTo npwv
OTCbCTBUE MO 3[4PABOCNOBHW UMW APYrY NPUYKHK, CBOEBPEMEHHO [fa YBeLOMSABAT Npekust cu
pbKOBOAMTEN.

(5) Cﬂy)KMTenMTe HAMAaT npaBo Aa u3nonssar Cﬂy)KeGHOTO Ch nonoXxeHwe B ronsa wnu Bpega Ha
NONUTUYECKN, TPKLAAHCKN, ETHUYECKM U APYIV OpraHusaLum.

naea BTOpa

B3AMMOOTHOLUEHWUA C rPAXOAHU

Un. 3 (1) CnyxuTensT nsnbnHsBa 3afblixeHnsTa cu 6esnpucTpacTHo u Henpeay6eneHo, KaTo Cb3aasa
yCnoBus 3a pPaBHOMOCTABEHOCT Ha pasrnexjaHute cryyau W 3acerHaturte fvua U npesocTasst
KavecTBeHU aqMUHUCTPATUBHK ycnyru, [LOCTbOHW 3@ BCUYKW TpadkgaHu. I']pvmara cnpaseanMeso u
©esnpucTpacTHo 3akoHUTe U ApYrTe HOPMATUBHU U BbTPELLHOBEAOMCTBEHU aKTOBE, KaTo Ce OTHacs no
€AVH 1 CbLUM HaYMH KbM rpaX4aHUTe, He3aBMCUMO OT TEXHWSIT MPOWU3XOA, ETHUYECKA NPUHALNEXHOCT,
penurus, Bb3pacT, nof, cekcyanHa opueHTauus, paca, obpasoBaHue, CEMenHo, CriyxebHo, obLLecTBEHO,
NOAUTUYECKO U MaTEepPUanHo NonoXeHue.



(2) CnyxuTensaT e AnNbXeH [a ona3Ba AAHHUTE U JIMYHATa MHGOPMaLMA Ha rPaXaaHNTe, cTaHanu My
U3BECTHU NPU 1 M0 BPEME Ha U3MBLNHEHNETO Ha CryXebHUTE MY 3aA4bIKEHUN.

Un. 4 (1) CnyxuTenaT usBbPLIBE aAMUHUCTPATUBHO obcrnyxBaHe 3aKOHOCHOOPa3HO, CBOEBPEMEHHO,
AOGPOCHBECTHO, KOMNETEHTHO, EKCNIEAUTUBHO, YYTUBO U Ge3npucTpacTHO M yuacTsa B npoueca
Ha nopobpsaBaHe Ha aAMMHUCTPaTUBHUTE YCNYrM Ha rpaxaaHuTe, Kato ce OTHacs ¢ yBaXeHue,
OT3WBYMBO U BHUMATESTHO C TAX.

(2) OroeH fa ce nNpousHAcs Mo MCKAHMATA Ha rpaxaaHuTe B YCTAaHOBEHUTE CPOKOBE U [1a UM
NpeaocTass usnata Heobxoauma WHGOPMaLns, ¢ ornes salwuTaTta Ha TexHuTe npasa U nHTEpecu npu
criassaHe usMCkBaHuATa Ha 3aKoHa 3a saluTa Ha KnacuduumpaHara nHpopMaums 1 3akoHa 3a 3awuTa
Ha NNYHUTE AaHHW.

(3) OrtroBaps Ha nocTaBeHUTE BBNPOCK CHLOGPA3HO PYHKUMUTE, KOWUTO WU3NBLMHSBA, KaTo Mpw
HEOOXOAMMOCT — MpeHacoyBa rpaXAaHUTe KbM  ApYyr  CAyXWTEn, npuWTexasal ChoTBEeTHaTa
KOMMETEHTHOCT.

(4) Cnyxutenat uHdOpMUPa TPaKLAHUTE OTHOCHO BB3MOXHOCTUTE 3a 0GXanBaHe B cnyvan Ha
AONyCHATK OT aAMUHUCTpaLMATa HapyLWeHNA UNi OTKas 3a U3BbPLUBAHE Ha aAMUHUCTPaTUBHA yenyra.

Un. § (1) Cnyxutenst oBcrnyxsa rpaxaaHuTe NPUBETINBO U MOGE3HO.

(2) CnyxuTensT Aa He NPOBOKMPA C NOBEAEHNETO CY KOH(IMKTHN CUTYALIMK, @ NPU BL3HUKBAHETO UM
Aa ce CTpeMu Aa r1 paspeLum, KaTto KOHTPONMUpa NoBEeAEHUETO CU, HE3aBUCKUMO OT OBCTOATENCTRBATA.

4n. 6 CnyxutensT He Tpsbea Aa Npasy rPelHk UNKW NOABEXOAWM YCTHY UMM NUCMEHI USSBNIEHNS Mo
BBNPOCK OT cryxebeH xapakrep.

Hn. 7 Cnyxutenst He TpabBa Aa yKpUBA, NOANPAaBs WIW YHUWOXKABa [JOKYMEHTH, KOWUTO MMaT
OTHOLLEHME KbM U3NBLITHEHNETO Ha cryxebHuTe um 3aabimkenus. OT CNyXUTens ce ovaksa BeAHara fa
npusHaBa AonycHaTy rpeLuky 1 Nponyckn B padoTara.

Un. 8 [la He fonycka HUKaKBM NPOSIBY Ha 3r10ynoTpe6a cbe cryxeGHO NonoxeHue 1 NpaBoOMOLLMS.
'masa tperta
NMPOOECUOHAITHO NOBELEHUE

Yn. 9 Cnyxutenar wanbrHsBa QyHKUMUTE CU ePEeKTUBHO W 3aKOHOCBHOBPa3HO B CHLOTBETCTBUE C
ANBEXHOCTHATA CHU XapaKTepUcT1Ka 1 3a41Taikn OOLIECTBEHUTE UHTEPECH.

Un. 10 CnyxutensT W3NbAHABa 3afbIKEHUSTAa CU C BUCOK npodecuoHanuibm, KOMIIEKCHO |
Ge3npucTpacTHo.

Un. 11. CnyxuTensT He W3nonssa crnyxebHOTO CU NOMOXEHUE 3a CBOS NWYHA NON3a UNu 3a nonsara Ha
HAKOW Apyr.

Un. 12Cnyxutenst He ponycka kopynuus B ceosiTa paboTa wnm B pabotata Ha Apyrute W
NPOTUBOAEUCTBA Ha BCUYKW NPOSBM Ha KOPYNLWs B OBLUMHCKATa aAMUHNCTPALMS.

Un. 13 (1) Cnyxurensit He [fonycka na 6be NOCTABEH BbLB (puHaHcoBa 3asMCMMOCT wunu Lpyra
OOBBP3aHOCT OT BBHLUHM NIAL@ W OpraHu3auuu, Kakto 1 ga ucka aa npuema nogapbLK, yCnyru, napu,
obnaru u Apyri nornau, KOUTO MOraT Aa MOBAVSISIT HA USNBITHEHWETO Ha Crny;ebruTe My 3afbIKEHUs!, Ha
HEroBuTE pelleHns unn Aa HapyLiaT NPoMeCUOHaNHUS My NOAXOZ NP PELLABAHETO Ha AafeH BbNpoC.

Yn. 14 CnyxutenaTt He TpsaGBa Aa M3passisa SINYHO MHEHME, KOETO MOXe Aa ce npveme sa oduymaneH
KOMeHTap wnu nosuums Ha oblmHata. MenuiiHnTe W3SBM Ha CNYXUTENUTE Ce CbrmacyBaT C
PBKOBOACTBOTO Ha obLymHaTa.

Un. 15 Cnyxutensat ce cwvobpassisa CbC CriyxebHaTta Hepapxusi U CTPUKTHO crassa 3akoHOBWTE
pasnopeAby Ha BUCLLECTOSILUNTE, KOUTO OT CBOS CTpaHa M3paboTBaT SCHU U TOUHM UHCTPYKLMN 1”1



3anoseau. B crnyyawn Ha He3aKOHOCb06pa3H8 3anoBeq, CNYXUTENAT MOXE [a U3UCKBa HEWHOTO NMUCMEHO
NOTBBLPXKASHUE UK [1a OTKaXe fa A U3MbINHU.

Un. 16 CnyxutensT, 3aemall BUCOK PbKOBOAEH nocT, TpsiGBa Aa CNyXu 3a npumep Ha ppyrute
CNYXWTeNu CbC CBOSAATA NPOECHOoHanHa NoAroToBKa, OTrOBOPHOCT 1 MOSNIHOCT.

Un. 17 (1) Mpu M3NBNHEHWETO Ha CryxeBHUTE CU 3a4bIVKEHUs, CNYXUTENAT OnasBa NoOBEPEHOTO My
MMYLLECTBO KaTo A0OBLP CTOM@HWH U N0 HUKAKbB Ha4WH He ro U3MON3Ba 3a fMYHN Hyxau. Tol e AnbkeH
CBOEBPEMEHHO [1a MH(POPMUPA MPEKUs Cit PLKOBOAWUTEN B Cryyail Ha 3aryBa nnu noBpexaaHeTo My.

(2) [okymeHTute n naHHuTe B OBLUMHCKATa aAMUHUCTPALIMA MOraT Aa ce nonssar oT Crnyxurens camo 3a
V3MbIIHEHNE Ha CNyeBHUTe My 33[bIDKEHNSA NPU CNasBaHe NpaBunara 3a 3almTta Ha UHPopMaLMsTa.

Un. 18 Cnymmenm e ANbXeH Aa ononsoTsopsiBa paboTHOTO BpeMe CaMo 3a M3MbIIHEHUWE CaMO Ha
Bb3NOXEHUTE MY 33 bIDKEHUA.

MnaBa yeTBBLpTA
B3AMMOOTHOLUEHWUA C KONEMATE

Un. 19 (1) OTHOLIEHNETO Ha CNYXUTENsI C KOMernTe My Ce PbKOBOAM OT NPUHLMNUTE Ha NOSNHOCT,
YBaXX€HWE, KOPEKTHOCT U CbTPpyAHUYecTBO. CbC CBOWTE LEUCTBUS WNU OOLLECTBEHW U3SIBIEHUS] TOW He
YPOHBa aBTopUTETa N NPodecnoHanHarta AeiHOCT Ha KOMernTe cu.

(2) CnyxuTenaT ysaxasa MHEHUETO Ha KONETUTE CU 1 Ce CboBpa3nBa C NPaBOTO UM Ha NYEH JKUBOT.

YUn. 20 (1) Heponyctumo e OTNpaBsiHETO Ha OBMAWM W AUCKPUMUHALIMOHHO OTHOLLUEHUE Mexay
cnyxurenure Ha obwmHuTe.

(2) HeponyctuMo e BB3HMKBAHETO Ha CNOPOBE MEXAY CRYXUTEnuTe Ha oBLMHaTa B NPUCHCTBMETO Ha
rpaxaaHu.

Yn. 21 [Tpu uanovnHeHue Ha Cﬂy)Ke6HMTe 3a4bIDKEHUA CNyXuUTenuTe ¢ roToBHOCT nomarat Ha kKonerute
CU, LOKOSKOTO Nno3BoJisiBa TAXHATa KOMNETEHTHOCT.

YUn. 22 KoraTo nuyHu NPOTUBOPEYNS, BB3HUKBALLW MEXOY CNy)uUTenuTe, He morart ga 6vaar peLleHn oT
camuTe TAX, Ce ypexaaT C NOoMOLLTa Ha TEXHUTE NPEKU PHLKOBOAUTENN UMW aKO 1 TOBa € HEBB3MOXHO - OT
KMeTa.

'maBa nera
JIMYHO NOBEAEHUE

Un. 23 (1) Mpu usnbriHeHne Ha CriyxeGHUTE CU 3aAbIMKeHUs U B OBGLIECTBEHUSI KUBOT CRYXUTENST
cnefsa noBefeHne, KOeTO He YPOHBa NMPecTka Ha OBLLUMHCKaTa aAMUHUCTPALIMATA U CE AbPXKUA N0 HAaYUH,
CcboBpaseH ¢ ETUYHUTE HOPMM.

(2) Cnassa obLonpreTuTe MOpanHn HOPMU ¥ IENIoBUs BUA B 0ONEKIIOTO, CbOTBETCTBALLM Ha CryXeBHOTO
MY MOMNOXEHNE U Ha HCTUTYLMSATA, KOATO NPeAcTaBnsasa.

Un. 24 Mpuaobusa u ynpaenaea nuyHaTa ci COGCTBEHOCT U COBCTBEHOCTTA Ha CEMENCTBOTO CU Taka, ye
Aa He ce NopaxaaT CbMHEHUs 3a Bb3MON3BaHe OT CNyXeGHOTO NonoXxeHue.

Un. 25 Monara cucTeMHU rpuxki 3a rnoBuULLEBaHE Ha NPOGECUOHaNHaTa Cu NOATOTOBKa 1 eheKTUBHOCTTA
OT paBoTaTa Cu C rpaXaaHnuTe 1 UHCTUTYLUUTE.

Un. 26 UsnbnHsaBa puHaHCOBUTE CU 3aABLMMKEHWUS Taka, Y€ 4a He ypoHBa npecTwka Ha obluHckaTa
apMuHuCTpauus. Crnyxkutenute ca ANbXHU HaBpeme W TOYHO fa [eKknapupar [aHHu, CBbp3aHu C
orpefensHe Ha AaHbUYHUTE UM 3a4bIMKERNS.

Un. 27 Cnyxurenst TpsiGea ga uHgOpMupa PBLKOBOAWTENS CW 3a Chyyaute Ha sroynotpeba wnu
Kopynuus.



Un. 28 CnyxuTensaT He MOXe Aa U3BbPLUBA AEHHOCTY, 3abpaHeHn OT 3aKoHa 3a AbPKaBHUA CYXUTEN U
OT Apyrv HOpMaTUBHKU aKTOBE, KaKTO 1 [ja nony4aBa NPUXoAu OT TakuBa AeHOCTY.

Yn. 29Mpu uHdpopMaumMs 3a W3BBLPLLEHO npecTvnneHne oT cnyxuten Ha obluHaTa, nonyuunusT
VHpOpMaLmaTa crieasa 4a YBEAOMN KMETa, KOWTO OT CBOS CTpaHa npeanpuema HeobXoaUMUTE MEPKH.

I'masa wecra
NOBEPUTENHOCT

Un. 30 CnyxuTenar He onoecTsisa VHGOopMaumsTa U dakTute, KOWTo ca My CTaHanu U3BECTHW npwu
N3NBAHEHWE Ha CNYXebHUTE MY 3aAbIKEeHUs UMK NPEACTaBNSBAT cnyxebHa TaliHa.

Un. 31 UanonaBaHeTo Ha WHOpMaLUs, npugobuta npy UsNbIHEHWe Ha CNyXebHUTe 3a4bIMKEHNA Ha
OBLYMHCKN CRy>XUTEN 3a SINYHK, FPYNOBY UMK Apyru nHTepecy, e abconoTHo 3abpaHeHo. CnyxutenuTe ca
3aAB/DKEHN Aa nasaTt cnyxebHaTta TaiiHa.

Hn. 32 Cnyxurenute, HanycHanu oblumHaTa, He TpsiGBa aa 3noynoTtpebsasar ¢ MHOPMaLUATa, KOSITO UM
€ CTaHana u3secTHa nopagmn 1 BbB BPb3Ka C ANMBKHOCTTA, KOSITO Ca 3aeMarni unu hyHKUMUTE, KOWTO ca
U3MbAHABANU.

I'masa ceama
KOH®JTUKT HA UHTEPECHU

Un. 33 KoHnuKT Ha WHTEpEecM BL3HWKBA, KOTaTo YacTHUTE WHTEPECU Ha CrnyxuTens npoTueopeyat
CEepMO3HO MN Cb3aasaT 000CHOBaHM CbMHEHNS 33 KOHMIUKT C HEroBUTe OPULIMANHN 3aAbMKEHNS UK
OTFOBOPHOCTU. T€3U UHTEPECU Ce OTHACAT CbLUO 33 POAHUHUA, ChAPYKHALM UMK opraHu3auus, B KOSTO
CNYKUTENAT WIBBLPLLIBA PasnnyHa AeHOCT, NocTassila ro B KOH(MKTHA CUTYaLMs MO OTHOLIEHMe Ha
UHTEpecuTe Ha obLuHaTa.

Yn. 34 Mpu BL3naraHe Ha cnyxebHa 3agaqa, YNeTo USNbIHEHVE MOXe Aa [oBeae L0 KOHMMUKT mexay
CnyXebHnTe 3aAbIMKEeHWS U YacTHUTE VHTEPECK Ha Cny)uTens, TOW crefsa CBOEBPEMEHHO fa yBeaoMy
NPeKkusi Cu pLKOBOLUTEN.

Un. 35 CnyxutensiT He TpsiGsa KOCBEHO, T.e. OT WMETO Ha CEeMENCTBOTO CU unn CcBOM 6rnusbk, fa
n3non3sa CnyxebHOTO CU NONOXEHUE 38 OCLLUECTBABAHE Ha NUYHM UMK Ha CEMENCTBOTO CH uHTEpEeCH.

Un. 36 Bcuuku BUOOBE OTAUYUTENHN AOCKYMEHTW, usfasaHu Ha cnyxutenurte ot ObluHaTa, MoraT aa ce
nonssaT camo 3a TAXHOTO NEruTUMUPaHe Npu UMbIHEHVE Ha CIyXeOHUTE 3a4bIMKEHUS!, HO He U C Uen
OKassaHe Ha NpuHyaa 3a ron3BaHe Ha NPUBUNErnN, Ui NPeLOCTABSHE Ha ycnyru.

aga ocma
HOPYIU PA3MNOPENBU

Un. 37 HactosiwmaT ETuyeH kogekc ce A0BEX/a A0 3HAHNETO Ha BCUYKM OBLUMHCKM CRyXuTenu 3a
sanosHasaHe ¥ USNblHeHne, a Ha rpaxaaHnTe 3a CBeAeHUe 1 KOHTPOT.

Un. 38 Besiko noBesieHe Ha OBLUMHCKY CRYKUTEN U3BbH npasunara Ha ETU4HNS KOAEKC e HenpueMnueo
3a OBwuHara, a koraTo NpeAcTasnasa HapyLLeH!e Ha pasnopenbute Ha 3akoHa 3a AbpKaBHUA
cnyxuten, Koaekca Ha TpyAa, HOPMATUBHUTE aKTOBE MO TSXHOTO NpuUnarake u YCTPOMCTBEHUS NPaBUITHUK
Ha oBLuHa PyXWHUYM Ce CaHKLIMOHUPa C aAMUHIUCTPATUBHO HAKA3aHUE MO ChOTBETHUS pea.

Yn. 39 FlpeKva PBKOBOAUTEN NMa 324 bIMKEHNETO Aa NPefoCcTaBn eK3eMnnsap 1 3anosHae Bceku
HOBOMOCTBLNUI CAYXUTEN B PbKOBOLEHOTO OT HErO 3BEHO C HacToAwmsa ETndeH kogekc.

Yn. 40 Tosu ETuyeH kogekc e YTBBPAEH OT KMeTa Ha 06LuHa PyxuHLUM CbC 3anosep Ng/é’y/ﬂﬂ /f’?ﬂ/f :
¥ BNu3a B cUna oT Jararta Ha YTBbPX/aBaHeTo.



