OBLUNHCKW TrOAVMLLIEH NJ1IAH
3A COUMANTHUTE YCJIVIUN NPE3 2026 I'. HA TEPUTOPUATA HA OBLLUWHA PYXWUHLIA

YACT I. BbBEEHUE

HacrosumsaT 'oguinen niaH 3a pa3Butue Ha connanHute yciayru B OdumHa PyxuHiu ce pa3paboTBa B CbOTBETCTBHE C Pa3MOpenNOUTe Ha YJl.
60 u un. 61 or Hapenbara 3a miaHupaHe Ha COIMAIHUTE YCIyrd. JJOKyMEHTBT OTpa3siBa aHTaXMMEHTa Ha OOIIMHATA Ja OCUTYPH aJIeKBaTEH,
JOCTBIIEH ¥ KAUE€CTBEH OTI'OBOP Ha COL[MAIIHUTE MOTPEOHOCTH HA MECTHOTO HACEJIEHHE, B CbOTBETCTBHE C MPUHIMIIUTE HA 3aKOHOCHOOPa3HOCT,
e(eKTUBHOCT, YCTOMYMBOCT U MaPTHHOPCTBO.

[InaHupaHeTo Ha COIMAIHUTE YCIYrd Ha OOIIMHCKO HMBO € HACOYEHO KbM OCUTYpsIBAaHE Ha MOJAKpENa 3a JHIa U CEeMEWCTBa B YS3BHMO
MOJIOKEHUE, BKIFOUUTEIHO Jiela, Bb3PACTHHU, XOpa C YBPEKIAHUS U APYTU LENEBU IPYIHU, Ype3 HHTETPUPAH MOAXO U ChIIIACyBaHH JEHCTBUSA
C IPYT'd UHCTUTYIIMHU U 0CTaBYMIIK. Pa3zpaboTBaHeTO HA rOMUIIHUS TIJIaH ce Oa3upa Ha aKTyaIMu3upaHa OleHKa Ha MOTPEOHOCTUTE OT COLMAITHU
yclyru B oOIIMHATA, HAa aHajM3 Ha CBhIIECTBYBALIUTE pECYpPCH, KAKTO W Ha pe3ylATaTUTe OT KOHCYJTAllMM CbhC 3aUHTEPECOBAHUTE
crpanu. llenrta Ha ruIaHa € Aa oyepTae MPUOPUTETUTE, MEPKUTE U PECypCUTE, HEOOXOIUMU 32 MOAIbPXKAHE, Pa3LIMPsABaHE U OJ00psBaHE Ha
MpexaTa OT COLMAIIHU yCIyTH, KaTO Ce TapaHTHUPa ChOTBETCTBUE C IBJITOCPOYHATA BH3US, 3aJI0KEHA B CTPATETHUYECKHU TOKYMEHTH 32 Pa3BUTHE
Ha COLMAITHUTE YCIYTH Ha HAI[MOHAIHO, O0JIACTHO U OOIIMHCKO HUBO.

FO)II/IH_IHI/ISIT IJIaH CbAbpiKa I/IHq)OpMaHI/ISI 3a ﬂeﬁCTBaIHHTe u (bYHKIII/IOHI/IpaHII/I COIMaJIHU YCJIYT' Ha TCPpUTOPUATA HA OGII.[I/IHaTa, KaTo CC OTUYHUTA
TCXHUAT KallallUTCT. Ocsen TOB4, B IIJIaHA CC MPCACTABAT COHUAIHUTEC YCIYIrd, KOUTO Ca BKIIFOUCHHU B HaHI/IOHaJ'IHaTa KapTa Ha COOUAJIHUTC
yCiyru, C’bO6p33€HI/I C YCTaAaHOBCHUTC HOTp€6HOCTI/I Ha HACCJICHUCTO U NPUOPUTCTUTEC B MECTHATA IMOJIMTHUKA.

Oco0eHo BHUMaHHUE € OTIEIEHO Ha HEOOXOAMMOCTTa OT KaJpoBO oOe3leyaBaHE Ha COLMAIHUTE yciayrd. ToBa BKJIOYBa IOCOYBAHE Ha
HEoO0XOoAUMMsI OO CITy’)KUTENH, CbOOpa3eH ChC CTAHAAPTUTE 32 KAYECTBO HA COLMATIHUTE YCIYTH.

PazpaboTBaHeTo Ha TO3M MJaH € OCHOBAHO Ha aKTyallu3MpaHa OLIEHKAa Ha MOTPEOHOCTUTE OT COLIMATIHH YCIyrd B OOIIMHATa, HalpaBeHa C
y4acTHETO Ha 3aMHTEPECOBAHU CTPAHU — MPEACTABUTENIN HA MECTHATA BIACT, JOCTABYHIIN HA YCIYTH, HOTPEOUTENH U IpyTru mapTHbopH. LlenTta
€ Jla ce rapaHtupa, 4e MperocTaBsSiHETO Ha couuanHu yciayrd B OOmmHa PyXuHIM OTroBaps Ha pealHUTE HYKIU Ha HAceleHHEeTO, KaTo
CBIIIEBPEMEHHO C€ HAChPYaBa COLMAIHOTO BKIKOYBAHE, PABHOIMIOCTABEHOCTTA M Ka4€CTBOTO HA JKUBOT.



YACT II. COUNAJIHU U UHTErPUPAHW 34PABHO-COLMNAJIHU YCJ1YIN, CbOTBETCTBALUN HA AEMHOCTUTE MO 4/1. 15 OT
3CY, PUHAHCUPAHU OT AbPXXABHUSA BIOAJXKET, NMPE3 2026 IOAWNHA

COUMAJIHUN YCNIYTUN, PUHAHCUPAHMU OT ABPXXABHUA BIOAXET B OBLLUMHA PYXXUHLNA

1 2 3 4 5 6 7 8 9 10
CoumanHa CoumanHurt
ycnyra no e ycnyrm,
3Cy yumerto cnyxwutenun
CbrslacHoO MNpomsHa Ha 6pos Ha npepocraB HoBuTte coumanHm 3a
Kaprara, noTpe6uTenuTe siHe ce YCNYru cbrjlacHo “3BbpLIBA
KOSAITO ce naaHuvpa Kaprtarta HauuH Ha He Ha
npeaocrass Bpo# nuua, aa 6bpe AelHOCTUT
npepocras
Ha 3a KOUTO e npekpaTteH ane pee :(c:) )
TeputopuaTa ocUrypeHa ) npeaocras
Ha Apapec Ha Bb3MOXXHOC /camocToaT fIHe Ha
N2 o6wMHaTa U | npepocraB Uenesa T 3a €nHo nin COUuMaNHNT
3a KOATO fiIHe rpyna nonsBaHe kato emn
Beue e Ha Pasmep Ha KOMIMJ1eKc WHTerpmpa
cdbuHaHcoBM oT
OCUTYPEHO coumanHart Epoii Te coumantm HUTe
durHaHCKMpaH a ycnyra YBenunuasa | Hamanasa | CuutaHo nop'rpeﬁm'e cpeacrsa ycnyru/ 3AapaBHO-
e oT He He oT: couuasnHm
AbpXKaBHUA m 3a ycnyrm
6romKeT - no dbuHancupa CcbrnacHo
AEeNHOCTH no HEeTOo nM KaprtaTa
un. 12 nun.
15 ot 3CY
MHOOPMUPAHE U KOHCYJTITUPAHE (CNELUVMAJIN3UPAHA)
C.PyXuHuM, B paMKuTe
06w.Py>xunHL Ha
", TpaHchepwm
MHdopmupaH | yn.leopru Te oT
eun OumnTpos MbnHONETH AbpXXaBHUSA camocTosTe
1 KoHcynTmpaHe | N2 73 r M anua 0 14 HIM HMN 14 6rooxer HO 1 w.6p.




MotuBu: [naHMpa ce cb3ZaBaHe Ha HOBU COLMAlHU YCIyTU, OT KOUTO UMa NMOTPEBHOCT U CbLIUTE Ca U3BEAEHM NPU U3TOTBSAHETO Ha
AHanunsa Ha noTpebHOCTUTE, CbrNacHo HapeabaTa 3a niaHMpaHe Ha couuManHUTe YCIIyrn oT KOETO Npou3TMya U Heob6xoanmMocTTa oT
Cb34aBaHe Ha couumanHa ycnyra MHhopMupaHe 1 KOHCYTUpaHe.

/nocoyBaT ce NpUUYNHUTE Nopaau KoOUTO ce NaHMpa NpoMsiHa Ha 6pos Ha NoTpebuTennTe, NpekpaTsaBaHe Ha NpeaoCTaBsAHETO Ha
coumasnHa ycnyra unum 3a cb3gaBaHe Ha HOBa couMasnHa ycryra U pasmepa Ha dMHaHCMPAHETO OT AbpXaBHUSA 6ooxeT/

ACUCTEHTCKA NMOAKPENA (CNEUMAJIN3UPAHA)

nvua B
HaaTpyAocn
ocobHa
Bb3pacT B
HEBBb3MOXH
OCT 3a
camoobcny
XBaHe,
Aeua ¢
1 TparHu
yBpexaaHu

aun
NMbJHONETH
M nuua c

(o TpanHu B paMKU1TE Ha
Py>uHum, yBpexaaHu TpaHchepu
yn. ac Te oT
~eoprm onpepeneH AbpXaBHUS
AcucteHtcka | AumuTtpos"® a Jyxpaa 6roaxer camocTosTe

noakpena 31 roMoLy 20 20 HIM HIM 40 NHO 12 w.6p.

MoTtusu: lNMpeasuxaa ce npe3 2026 r. ga NpoAb/IXU NPeAoCTaBAHETO Ha crneumManusmMpaHaTta counanHa ycnyra ,AcucreHTcka nogkpena“. CbriacHo
HaunoHanHaTa kapTa 3a counanHute ycnyrm 3a ObwmHa PyxunHum, 3a coumanHaTta ycnyra ,ACucTteHTcka nogkpena“ ca npeasuaeHn 40 mecta. Mopaau
TOBa W npeasuna NoTpebHOCTUTE Ha XuTtenute Ha obwmHaTta, npe3 2026 r. e 3a70XKeHOo yBenuyeHme Ha ycnyraTa cbe 20 6p.

/nocoyBaT ce NpUYMHUTE Nopaan KOUTO Ce NaHupa NpoMsiHa Ha 6posi Ha noTpebuTenuTe, NpekpaTsBaHe Ha NpefoCTaBsAHETO Ha coumarnHa ycnayra wim
3a Cb3aBaHe Ha HoBa couuManHa yalyra n pasmepa Ha puMHaHCMpaHeTo OT AbpXaBHuUs broaxeT/




PESNWAEHTHA FPUXXA 3A NBJIHOJIETHU JINLIA C ®PUSNYECKU YBPEXXOAAHUA (CNELUMVAJIUSUPAHA)

Pe3snpeHTHa c.lMnewwnse B pamkuTe
rpuxa 3a u, Ha
MbAHONETHU 06wW,.Py>xXuHL, | mbaHOMETH TpaHchepu
nvua ¢ n, M nuua c Te oT
dursnyeckn yn. NbpBa dusnyecku ObpXXaBHUSA
yBpexaaHus Ne 25 yBpexaaHu 6opxer camocroATen
5 0 15 HI HI 15 HO 13,5 w.6p.

Pe3npeHTHa B paMkuTe
rpuvxa 3a C.PyxuHun, Ha
MBAHONETHN | 061 Py>KMHLL | MbAHONETH TpaHchepu
nvua ¢ ", M nuua ¢ Te oT
bunsnyeckm yn.leopru usmnueckn AbpXaBHWUA
YBPEXAAHUA | NuMnTpoB yBpexaaHu Gropxer camocrositen

NO 24 s 0 15 HI HIM 15 HO 13,5 w.6p.

AHanusa Ha noTpebHoCTUTE, CbrnacHo HapeabaTa 3a niaHMpaHe Ha CouManHUTe YCIyru

MoTuswm: NnaHnpa ce cb3gaBaHe Ha HOBW COUMAsIHU YCIyru, OoT KOUTO UMma I'IOTpGGHOCT M CbWUTE Ca U3BEAEHU NMPU NU3TOTBAHETO Ha

/NocoYBaT ce NpUYMHUTE Nopaamn KOUTO CE MiaHMpa NpoMsiHa Ha 6post Ha noTpebuTennTe, NpekpaTsBaHe Ha NpPeaoCTaBAHETO Ha
coumanHa ycnyra uim 3a Cb3/laBaHe Ha HOBa couuanHa ycnyra v pasmepa Ha (pMHaHCMPAHETO OT AbpXaBHusA 6roaxeT/

PESNAEHTHA IPUXXA 3A JINLUA B HAATPYAOCINOCOBHA Bb3PACT BE3 YBPEXXOAHNA (CNEUNAJTINSUPAHA)

Bb3pacTHU
xopa B
HaaTpyaocn B paMKuTe Ha
Ceno ocobHa TpaHchepuTte
[peHoseu, Bb3pacT oT
yi. 6e3 Abp>XaBHUSA
Pe3sngeHTHa ,CnopTnct® | yBpexaaHu 6roaxeT camocTosiTen
rpuxa N? 2a a 23 HIM HIM HIM 23 HO 12

o 3 71 = 7 e

/rocoyBaT ce NpUYMHUTE Nopaan KOMTO Ce NiaHMpa NpoMsHa Ha 6pos Ha noTpebuTtenuTe, NnpekpaTsBaHe Ha NPeAoCTaBSHETO Ha
coumasnHa ycsyra unm 3a cb3gaBaHe Ha HOBa couMasnHa ycnyra U pa3mepa Ha pMHaHCUMPAHETO OT AbpXXaBHUS GroaxeT/




YACT V. UHOOPMALMNS 3A COLUNAJTHN U UHTEIrPUPAHWN 34PABHO-COLNAJIHUN YCJT1YIN CbOTBETCTBALLUN HA JEMHOCTUTE
10 4J1. 15 OT 3CY C PUHAHCUPAHE HA INPOEKTEH TMMPUHLNIT HA OBLLNHA PY)XXUHLIN, KOUTO MNMPOABJ/I)KABAT IIPE3 2025

r.-2026r.
1.I1pe3 2026 r. me npoxboku u3mbiIHeHueTo Ha npoekt BGOSSFPR002-2.012-0035 ,,lHOBaTHBHH 3/1paBHO-COIMAIHH YCIYT'H B O0IIMHA

Pyxxunnu®, Iponenypa BGOSSFPR002-2.012 ,,JiHoBaTHBHM 3a1paBHO-conManiu yeayru“ no [Iporpama ,,Pazsutue Ha yoBenkure pecypeu 2021 -
2027 r. IIpoektsT € ¢ nepuox Ha usnbiaHeHue ot 08.01.2025 r. o 08.01.2027 1.

2. 1o 30.09.2025 r. me npoabKH M3IMBIHEHUETO HA MPOEKT ,, Tombs 00511 B O0mmuaa Pyxunnu mo Oneparus BGOSSFPR003-1.001
,» TOIBJI 005", Ycayrara ce mpeocTaBs Ha TEPUTOPHUATA Ha IsiiaTa o0muHa U ce puHaHcupa oT EBpomneticku Cornaner @ouy +.

3. IIpoekr BGO5SFPR002-2.003-0043 ,,bpaeme 3a nmenara B oOmiHa PyXUHIU® mie mpoabJDKU aa ce m3mbiHsBa 10 31.12.2026 .
®unancupa ce o Ilporpama ,,PazButue Ha yoBemkure pecypen’ 2021-2027 r.

YACT VI. BAKJTIOYUTEJTHA UHDOOPMALINA
B HacTosmys mbpBY FOAMIIEH IJIaH 32 COLMAIHUTE yciyry mpe3 2026 r. Ha TepuTopusaTa Ha oOIIMHA PyXUHIM 32 IbPBU T COLUATHUTE

YCIYTH ca MJIaHUPAHU KaTO IEWHOCTH 10 4JI. 15 oT 3akoHa 3a connaHuTe ycuayru. [Ipu TSXHOTO miiaHupaHe ca Cria3eHu 3aKOHOBO PEryiaMeHTUPaHU
MMPUHIUIIN

— OCUTYpsIBaHE Ha JIECEH JJOCTBII 10 YCIYTHUTE;

— OCUTYpsIBaHE Ha Bb3MOXKHOCT 32 e()eKTUBHO U e€(UKACHO yNpaBleHHE HA yCIYTUTE;

— OCUT'ypdBaHC Ha BB3MOKHOCT 3a I'bBKABO H3MOJI3BAHC, HACOYBAHC W YIIPABJIICHUC HaA CIYKUTCIUTC, OCHIICCTBABAIIN PA3JIAYHUTC
JIEMHOCTH,

— OocUTypsiBaHE Ha BHUCOKa e(pMKaCHOCT Ha CpeCTBaTa 3a (UHAHCUPAHE HA AEHHOCTUTE.

[opuIIHUAT TUIaH 32 couManHuTe ycnyru npe3 2026 r. Ha TeputopusTa Ha oOmmHa PyxuHIu € pa3paboTeH B M3II'bJIHEHHE HA 3aKOHA 3a
couuanHure ycayru, HapenOara 3a kaduecTBOTO Ha counanHuTe yciuyru U HapenOara 3a muiaHupaHeTo Ha COLIMAIHUTE YCIYTH.

O6H_II/IHCKI/I$[T TOOAWIICH IJIaH 3a CONUAJIHUTE YCJIIYTH OTpa3sdBa aHIra)KUMEHTA Ha O6IJ_II/IHa PY)KI/IHI_[I/I 34 Pa3BUTHC HA JOCTHIIHU, KAUCCTBCHU
Y YCTOWYMBM YCIyI'M B IOJKpENla Ha ys3BUMHUTE I'PYNH OT HacelneHuero. lIpuopureTr e pa3kpuBaHETO HAa HOBHM YCIYTM B CHOTBETCTBHUE C
YCTaHOBCHUTC HOTpe6HOCTI/I " IIOJIMTUKUTC HAa HAIIMOHAJIIHO U PCTUOHAJIHO HUBO. Peanmaumﬂa Ha 49acCT OT 3aJIO0KCHHUTC YCJIYIru € CBbp3aHa C
HEO0OXOIMMOCT OT OCHUTYpsIBAaHE Ha MOJXO0/sIIIa MaTepraiHa 0a3a u/uiau kaapoBu pecypcu. OOImuMHATA e MPearprueMe HeoOXOAMMHUTE JACHCTBUS
3a HaOaBsiHEe Ha HY)KHATa WHOPACTPYKTYypa U 1€ MPOIBIDKH J1a paboTH B MAPTHROPCTBO C MHCTUTYIIMH, TOCTABUYUIIA M OOIIHOCTTA 3a MOETAIMHO
pasmMpsiBaHe Ha o0xBaTa U 00eMa Ha COIIMAIHUTE YCIYTH.



